
Video Closed Captioning 
 

The Guadalupe Valley Communications Systems contact information for the receipt and 
handling of immediate closed captioning concerns should be addressed to (Tel) 800-367-4882, 
(Fax) 830-885-8310 or e-mail issue to scsupport@gvtc.net. 
 
The Guadalupe Valley Communications Systems contact information for the receipt and 
handling of written closed captioning complaints should be addressed to George O’Neal – Vice-
Pres. Of Network Services, 36101 FM 3159, New Braunfels, TX 78132, (Fax) 830-885-7171 or 
e-mail to George.oneal@gvtc.net. 
 


