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ACCESS SERVICE

Rates, Terms and Conditions
applying to the provision of intrastate access
and point to point service within the State of Texas
by Guadalupe Valley Communications Systems, L.P.

All material contained herein is new.

Access Services are provided by means of wire, fiber optics, radio or any other suitable technology or a
combination thereof.
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CONCURRING CARRIERS
None
CONNECTING CARRIERS
None
OTHER PARTICIPATING CARRIERS

None

REGISTERED SERVICE MARKS REGISTERED TRADEMARKS
None None
EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:
(C) - Tosignify changed regulation
(D) - Tosignify discontinued rate or regulation
() - Tosignify increase
(M) - Tosignify matter relocated without change
(N) - Tosignify new rate or regulation
(R) - Tosignify reduction
(S - Tosignify reissued matter
(Y - Tosignify achangein text but no changein rate or regulation
(2) - Tosignify acorrection
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APPLICATION OF TARIFF

This tariff setsforth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
access and point to point service by Guadalupe Valey Communications Systems, L.P. (hereinafter
“Company” or “GVCS").

The provision of such services by the Telephone Company as set forth in this tariff does not constitute ajoint
undertaking with the customer for the furnishing of any service.
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ACCESS SERVICE

1 DEFINITIONS

Defined below are certain terms that are used throughout this tariff in conjunction with access services
provided by this Company.

Access Code: A seven-digit dialing sequence designated by 101X XXX or 950X XX X, where X XXX
represents the uniform four-digit carrier identification code (CIC).

Access Minutes. For the purpose of calculating chargeable usage, the term “ Access Minutes’ denotes
customer usage of exchange facilities in the provision of intrastate or foreign service. On the originating end
of anintrastate or foreign call, usage is measured from the time the originating end user's call is delivered by
the Telephone Company to and acknowledged as received by the customer's facilities connected with the
originating exchange. On the terminating end of an intrastate or foreign call, usage is measured from the time
the call is received by the end user in the terminating exchange. Timing of usage at both originating and
terminating ends of an intrastate or foreign call shall terminating when the calling or called party disconnects,
whichever event is recognized first in the originating and terminating exchanges, as applicable.

Access Service: Services which provide connections for or are related to the origination or termination of T
communications that are generally, but not limited to, interexchange services. T

Access Service Request (ASR): Theindustry Service Order format used by Access Service customers and
access providers, as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating and/or terminating traffic between local switching centers and customers' premises.

Advance Payment: Payment for al or part of a charge required before the start of service.

Alternate Access. Alternate Access has the same meaning as Local Access except that the provider of the
serviceis an entity other than the Local Exchange Carrier authorized or permitted to provide such service.
The charges for Alternate Access may be specified in a private agreement rather than in a published or special
tariff if private agreements are permitted by applicable governmental rules.

Authorized User: A person, firm, corporation or other entity that is either authorized by the Customer to use
Access Service or is placed in a position by the Customer, either through acts or omissions, to use Access
Services.

Bit: The smallest unit of information in the binary system of notation.

Carrier or Common Carrier: see Interexchange Carrier or Exchange Carrier.

Channel(s): An electrical, or in the case of fiber optic-based transmission system, a photonic, communications
path between two or more points of termination.

Common Channel Signaling (CCS): A high speed packet switched communications network which is separate
(out of band) from the public packets switched and message networks. It is used to carry addressed signaling
messages for individual trunk circuits and/or database related services between signaling points in the CCS
network.

Issued: July 2, 2012 Effective: Jduly 3, 2012

Guadaupe Valley Communications Systems, L.P.
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GUADALUPE VALLEY COMMUNICATIONS SYSTEMS, L.P. INTRASTATE ACCESS TARIFF
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ACCESS SERVICE
1. DEFINITIONS (Cont'd)

Common Line: Theterm “Common Line” denotes aline, trunk, pay telephone line or other facility provided
under the general and/or local exchange service tariffs of the Telephone Company, terminated on a central
office switch. A common line-residenceis aline or trunk provided under the residence regulations of the
general and/or local exchange servicetariffs. A common line-businessis aline provided under the business
regulations of the general and/or local exchange service tariffs.

Company: Guadalupe Valley Communications Systems, L.P., which is the issuer of this tariff.

Conventional Signaling: The inter-machine signaling system has been traditionally used in North Americafor
the purpose of transmitting the called number's address digits from the originating Local Switching Center
which terminates the call. In this system, al of the dialed digits are received by the originating switching
machine, a path is selected, and the sequence of supervisory signals and outpulsed digitsisinitiated. No
overlap outpulsing ten digit ANI, ANI information digits, or acknowledgment link are included in this
signaling sequence.

Customer: The person, firm, corporation or other entity , including but not limited to Interexchange Carriers
(ICs), End Users and other telecommunications carriers or providers originating or terminating Toll VOIP-
PSTN Traffic, which receives Service under thistariff and is responsible for the payment of charges and for
compliance with the Company's tariff regulations.

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific customer.
Duplex Service: Service which provides for simultaneous transmission in both directions.

800/888 Data Base Access Service: The term “800/888 Data Base Access Service” denotes atoll-free
originating Trunkside Access Service where the 8X X service Access Code (i.e. 800, 822, 833, 844, 855, 866,

877 or 888 as available) isused. The term 8XX is used interchangeably with 800/888 Data Base Service
throughout this tariff to describe this service.

End-user: Any individual, association, corporation, governmental agency or any other entity (collectively
“Entity”) which subscribes to service provided by an Exchange Carrier for the Entity’ sinternal use or
consumption (e.g. does not resell the service to others).

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local exchange telephone service.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which alight beam
carrying communications signals may be transmitted by means of multiple internal reflections to areceiver,
which translates the message.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service Request
from the Customer, and commitment by the Company of a Service Date.

Frame: The term Frame denotes a group of data bits in a specific format, which enables network equipment to
recognize the meaning and purpose of the specific hits.

Issued: July 2, 2012 Effective: Jduly 3, 2012

Guadaupe Valley Communications, Systems, L.P.
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ACCESS SERVICE

1 DEFINITIONS (Cont'd)
Hub: The Company office where all customer facilities are terminated for purposes of interconnection to
trunks and/or cross-connection to distant ends.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are devel oped based
on the specific circumstances of the Customer's situation.

Interexchange Carrier (1C) or Interexchange Common Carrier: Any individual, partnership, association, joint-
stock company, trust governmental entity or corporation engaged in state or foreign communication for hire by
wire or radio, between two or more exchanges.

Internet Protocol (1P): A data communication protocol used in communicating data from one computer or |1P-
capable device to another computer or | P-capable device using the Internet or other networks.

Joint User: A person, firm or corporation designated by the Customer as a user of access facilities furnished to
the Customer by the Company, and to whom a portion of the charges for such facilities are billed under ajoint
use arrangement.

Kbps: Kilobits, or thousands of Bits, per second.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered
by the United States District Court for the District of Columbiain Civil Action No. 82-0192 for the provision
and administration of communications services.

Line Information Data Base (LIDB): The data base which contains billing information such as telephone
numbers, calling card numbers and associated billed number restriction data used in connection with the
validation and billing of calls.

Local Access. The connection between a customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where tel ephone exchange service customer station Channels
are terminated for purposes of interconnection to each other and to interoffice Trunks.

Issued: July 2, 2012 Effective; July 3,2012
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ACCESS SERVICE

1. DEFINITIONS (Cont'd)
Mbps. Megabits, or millions of bits, per second.

Meet Point Billing: The arrangement through which multiple Exchange Carriersinvolved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each
Exchange Carrier involved in providing a portion of the Access Service agreesto bill under its respective
tariff.

NECA: National Exchange Carrier Association, Inc.
Network: The Company's digital fiber optics-based network located in the Continental United States.

Network Services. The Company's telecommunications Access Services offered on the Company's network.

Non-Recurring Charges. The one-time initial charges for services or facilities, including, but not limited to
charges for construction, installation, or specific fees, for which the Customer becomes liable at the time the
Service Order is executed.

Off-Hook: The active condition of Switched Access or atelephone exchange serviceline.
On-Hook: Theidle condition of Switched Access or a telephone exchange service line.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains afacility for purposes of interconnecting to the
Company's network.

Point to Point Service: An unswitched full time transmission service utilizing the Company's facilities to
connect two or more Customer designated locations.

Premises. The space occupied by a Customer or Authorized User in abuilding or buildings or on contiguous
property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an end user may select and designate to the Company an
Interexchange Carrier (IXC) or Carriersit wishes to access by dialing 1+ or 0+, in order to complete
interLATA calls. The selected IXC(s) i/are referred to as the end user's Primary I nterexchange Carrier(s)
(PICs). The end user may select any | XC that orders FGD Switched Access Service at the Local Switching
Center that serves the end user.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue to be assessed for the agreed upon duration of the service.

Issued: July 1, 2005 Effective: July 5, 2005
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ACCESS SERVICE

1. DEFINITIONS (Cont'd)

Service Commencement Date: For Direct Connect Switched Access Service, the first day following the date
on which the Company notifies the Customer that the requested service or facility is available for use, unless
extended by the Customer's refusal to accept service which does not conform to standards set forth in the
Service Order or thistariff, in which case the Service Commencement Date is the date of the Customer's
acceptance of service. The parties may mutually agree on a substitute Service Commencement Date. If the
Company does not have an executed service Order from a Customer, the Service Commencement Date will be
the first date on which the service or facility was used by the Customer. For Tandem Connect Customers, the
Service Commencement Date will be the first date on which the service or facility was used by the Customer.

Service Order: The written request for network services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in thistariff. The signing of a Service Order to submission of an ASR by
the Customer and acceptance thereof by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to thistariff, but the duration of the service is calculated from the Service
Commencement Date.

Service(s): The Company's tel ecommunications A ccess Services offered on the Company's network.

Shared Facilities:. A facility or equipment system or subsystem which can be used simultaneously by several
customers.

Signaling Point of Interface: The customer designated |ocation where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANS!).

Signaling Transfer Point Access. Allows the Customer to access a specialized switch which provides SS7
network access and performs SS7 messaging routing and screening.

Special Access Service: Dedicated access between a Customer's premises and another Point of Presence for
the purpose of originating or terminating communications.

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Accessis availableto carriers, as defined in this tariff.

Issued: July 2, 2012 Effective: Jduly 3, 2012
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GUADALUPE VALLEY COMMUNICATIONS SYSTEMS, L.P. INTRASTATE ACCESS TARIFF
Original Page 1-6

ACCESS SERVICE

1. DEFINITIONS (Cont'd)

Time Division Multiplexing (TDM): A method of transmitting and receiving voice signals over the publis
switched telephone network (PSTN).

Toll VolP-PSTN Traffic: A Customer’s interexchange voice traffic exchanged with the Company in Time
Division Multiplexing format over PSTN facilities, which originates and/or terminates in Internet Protocol (1P)
format. Toll VolP-PSTN Traffic originates and/or terminates in IP format when it originates from and/or
terminates to an end user customer of a service that requires | P-compatible customer premises equipment.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

VolIP: The technology used to transmit voice communications by aid of wire, cable, radio, or other like
connection over a data network using Internet Protocol format. Vol P Services are those services that require
the use of 1P-compatible customer premises equipment.
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GUADALUPE VALLEY COMMUNICATIONS SYSTEMS, L.P. INTRASTATE ACCESS TARIFF

2. REGULATIONS

Original Page 2-1

ACCESS SERVICE

2.1 Undertaking of the Company

211

212

213

Scope

Access Services consist of furnishing communications service in connection with
one-way or two-way information transmission between points within the State of
Texas under the terms of this tariff.

Shortage of Equipment or Facilities

212A

212B

212C

The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company when
necessary because of lack of facilities or due to some other cause
beyond the Company's control.

The furnishing of service under thistariff is subject to the availability
on acontinuing basis of al the necessary facilities and is limited to the
capacity of the Company's Fiber Optic Cable facilitiesaswell as
facilities the Company may obtain from other carriers from time to time,
to furnish service as required at the sole discretion of the Company.

The provisioning and restoration of service in emergencies shall bein
accordance with Part 64, Subpart D, Appendix A of the Federal
Communication Commission's Rules and Regulations, which specifies
the priority system for such activities.

Terms and Conditions

213A

Except as otherwise provided herein, service is provided and billed on
the basis of aminimum period of at least one month, and shall continue
to be provided until canceled by the Customer, in writing, in not less
than 30 days notice. Unless otherwise specified herein, for the purpose
of computing charges in this tariff, amonth is considered to have 30

days.
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GUADALUPE VALLEY COMMUNICATIONS, INC.

2, REGULATIONS (Cont'd)

INTRASTATE ACCESS TARIFF
Original Page 2-2

ACCESS SERVICE

21 Undertaking of the Company (Cont'd)

213

214

Terms and Conditions (Cont'd)

213B

213C

213D

Customers may be required to enter in written Service Orders which
shall contain or reference the name of the Customer, a specific
description of the Service Ordered; the rates to be charged, the duration
of the services, and the terms and conditionsin thistariff. The
Customer will also be required to execute any other documents as may
be reasonably requested by the Company.

At the expiration of theinitial term specified in each Service Order, or
in any extension thereof, service shall continue on a month to month
basis at the then current rates unless terminated by either party upon 30
days written notice. Any termination shall not relieve the Customer of
its obligation to pay any charges incurred under the Service Order and
this tariff prior to termination. The rights and obligations which by their
nature extend beyond the termination of the term of the Service Order
shall survive such termination.

Thistariff shall be interpreted and governed by the laws of the State of
Texas without regard for the State's choice of laws provisions.

Liability of the Company

214A

The liability of the Company for damages arising out of the furnishing
of its Services, including but not limited to mistakes, omissions,
interruptions, delays, errors, other defects, or representations by the
Company, or use of these services or damages arising out of the failure
to furnish the service whether caused by act or omission, shall be
limited to the extension of allowances for interruption as set forthin 2.6
below. The extension of such allowances for interruption shall be the
sole remedy of the Customer and the sole liability of the Company. The
Company will not be liable for any direct, indirect, incidental, special,
consequential, exemplary or punitive damages to Customer as aresult
of any Company service, equipment or facilities, or the sets or
omissions or negligence of the Company's employees or agents.
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GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF

2, REGULATIONS (Cont'd)

Original Page 2-3

ACCESS SERVICE

21 Undertaking of the Company (Cont'd)

2.1.4 Liahility of the Company (Cont'd)

214B

214C

214D

214E

The Company shall not be liable for any delay or failure of performance
or equipment due to causes beyond its control, including but not limited
to: acts of God, fire, flood, explosion or other catastrophes; any law,
order, regulation, direction action, or request of The United States
government or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of
any department, agency, commission, bureau, corporation, or of any
military authority; preemption of existing service in compliance with
national emergencies; insurrections, riots; wars; unavailability of rights-
of-way or materials; or strikes, lockouts work stoppages, or other labor
difficulties.

The Company shall not be liable for (a) any act or omission of any
entity furnishing the Company or the Company's Customers facilities or
equipment used for the interconnection with Access Services; or (b) for
the acts or omissions of other Common Carrier or warehousemen.

The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or malfunction
of Customer-provided equipment or facilities.

The Customer shall indemnify and hold the Company harmless from
any and all losses, claims, demands, suits, or other actions, or any
liabilities whatsoever, whether suffered, made instituted, or asserted by
any other party or person(s), and for any loss, damage, or destruction of
any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal, condition, location,
or use of any installation or equipment provided by the Company. The
Company reserves the right to require each Customer to sign an
agreement acknowledging acceptance of the provisions of this Section
2.1.4.E as a condition precedent to such installations.

Issued: July 1, 2005
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GUADALUPE VALLEY COMMUNICATIONS, INC.

2, REGULATIONS (Cont'd)

INTRASTATE ACCESS TARIFF
Original Page 2-4

ACCESS SERVICE

21 Undertaking of the Company (Cont'd)

214

Liability of the Company (Cont'd)

214F

214G

214H

2141

2143

The Company shall not be liable for any defacement of or damage to
Customer's premises resulting from the furnishing of services or
equipment on such premises or the installation or removal thereof,
unless such defacement or damage is caused by the gross negligence or
willful misconduct of the Company's agents or employees. No agents or
employees of other participating Carriers shall be deemed to be agents
or employees of the Company.

The Company shall be indemnified and held harmless by the end user
against any claim, loss or damage arising from the end user's use of
services offered under thistariff including: claimsfor libel, slander,
invasion of privacy or infringement of copyright arising from the end
user's own communications; patent infringement claims arising from the
end user's combining or connecting the service offered by the Company
with facilities or equipment furnished by the end user of another
Interexchange carrier; or al other claims arising out of any act or
omission of the end user in connection with any service provided
pursuant to this tariff.

The entire liability of the Company for any claim, loss, damage or
expense from any cause whatsoever shall in no event exceed sums
actually paid to the Company by the Customer for the specific services
giving rise to the claim, and no action or proceeding against the
Company shall be commenced more than one (1) year after the service
is rendered.

The Company makes no warranties or representation, express or
implied, including warranties or merchantability or fitness for a
particular use, except those expressly set forth herein.

The Company shall not be liable for any act or omission of any other
company or companies furnishing a portion of the service, or for
damages associated with service, Channels, or equipment which result
from the operation of Customer-provided systems, equipment, facilities
or services which are interconnected with Company services.
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2, REGULATIONS (Cont'd)

Original Page 2-5

ACCESS SERVICE

21 Undertaking of the Company (Cont'd)

2.1.4 Liahility of the Company (Cont'd)

214K

214L

The Company does not guarantee nor make any warranty with respect to
serviceinstallations at locations at which there is present an atmosphere
that is explosive, proneto fire, dangerous or otherwise unsuitable for
such installations. The Customer and end user shall indemnify and hold
the Company harmless from any and all losses, claims, demands, suits,
or other actions, or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by another party, for any
personal injury, to, or death of, any person or persons, or for any loss,
damage or destruction of any property, whether owned by the Customer
or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal,
presence, condition, locations or use of service furnished by the
Company at such locations.

The Company shall not be liable for the Customer's failure to fulfill its
obligationsto take all necessary steps including, without limitation,
obtaining, installing and maintaining all necessary equipment, materials
and supplies, for interconnecting the terminal equipment or
communications system of the Customer, or any third party acting asits
agent, to the Company's network. The Customer shall secure all
licenses, permits, rights-of-way, and other arrangements necessary for
such interconnection. In addition, the Customer shall ensure that its
equipment and/or system or that of its agent is properly interfaced with
the Company's service, that the signals emitted into the Company's
network are of the proper mode, bandwidth, power, data speed, and
signal level for the intended use of the Customer and in compliance
with the criteria set forth in Section 2.1.6 following, and that the signals
do not damage Company equipment, insure its personnel or degrade
service to other Customers. |If the Customer or its agent failsto
maintain and operate its equipment and/or system or that of its agent
properly, with resulting imminent harm to Company equipment,
personnel, or the quality of service to other Customer, the Company,
may, upon written notice require the use of protective equipment at the
Customer's expense. If thisfailsto produce satisfactory quality and
safety, the Company may, upon written notice, terminate the Customer's
service without liability.
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GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF

Original Page 2-6

ACCESS SERVICE

2, REGULATIONS (Cont'd)

21 Undertaking of the Company (Cont'd)

214

215

216

Liability of the Company (Cont'd)

2.1.4M The Company shall not be liable for any act or omission concerning the
implementation of Presubscription, as defined herein.

214N With respect to Telecommunications Relay Service (TRS), any service
provided by the Company which involves receiving, translating,
transmitting or delivering messages by telephone, text telephone, a
telecommunications device for the deaf, or any other instrument over
the facilities of Company or any connecting Carrier, Company's liability
for the interruption or failure of the service shall not exceed an amount
equal to the Company's charge for a one minute call to the called station
at the time the affected call was made.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customer's services. No
specific advance natification period is applicable to all service activities. The
Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the
Customer may not be possible.

Provision of Equipment & Facilities

216.A The Company shall use reasonable efforts to make available services to
a Customer on or before a particular date, subject to the provisions of
and compliance by the Customers with, the regulations contained in this
tariff. The Company does not guarantee availability by any such date
and shall not be liable for any delays in commencing service to any
Customer.

2.1.6.B The Company shall use reasonable efforts to maintain facilities and
equipment that it furnishes to the Customer. The Customer may not,
nor may the Customer permit others to, rearrange, disconnect, remove,
attempt to repair or otherwise interfere with any of the facilities or
equipment installed by the Company, except upon the written consent of
the Company.
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2, REGULATIONS (Cont'd)

Original Page 2-7

ACCESS SERVICE

21 Undertaking of the Company (Cont'd)

2.1.6 Provision of Equipment & Facilities (Cont'd)

216.C

216D

216.E

216.F

216G

The Company may substitute, change or rearrange any equipment or
facility at any time and from time to time, but shall not thereby alter the
technical parameters of the service provided to the Customer.

Equipment the Company provides or installs at the Customer's premises
for use in connection with the services the Company offers shall not be
used for any purpose other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges
imposed on the Company by another entity, for visits to the Customer's
premises when the service difficulty or trouble report results from the
use of equipment or facilities provided by any party other than the
Company, including, but not limited to the Customer.

The Company shall not be responsible for the installation, operation, or
mai ntenance of any Customer-provided communications equipment.
Where such equipment is connected to the facilities furnished pursuant
to this tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Notwithstanding the above, the
Company shall not be responsible for:

2.1.6.F.(1) thetransmission of signals by Customer-provided
equipment or for the quality of, or defectsin, such
transmission;

2.1.6.F.(2) thereception of signals by Customer-provided equipment;
or

2.1.6.F.(3) network control signaling where such signaling is
performed by Customer-provided network control
signaling equipment.

The Company intends to work cooperatively with the Customer to
develop network contingency plansin order to maintain maximum
network capability following natural or man-made disasters which
affect telecommunications services.
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Original Page 2-8

ACCESS SERVICE

2, REGULATIONS (Cont'd)

21 Undertaking of the Company (Cont'd)

216

217

218

Provision of Equipment & Facilities (Cont'd)

2.1.6.H The Company reserves the reasonable right to assign, designate or
change telephone numbers, any other call number designations
associated with Access Services, or the Company serving central office
prefixes associated with such numbers, when necessary in the conduct
of its business.

Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside
the Company's regular business hours or in unusual locations. In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to
the Company will apply. If installation is started during regular business hours, but
at the Customer's request, extends beyond regular business hours into time periods
including, but not limited, to, weekends, holidays, and/or night hours, additional

charges may apply.

Special Construction

Subject to the arrangement of the Company and to all of the regulations contained in
this tariff, special construction of facilities may be undertaken on areasonable efforts
basis at the request of the Customer. Special construction is that construction
undertaken and characterized by one or more of the following:

218A where facilities are not presently available and thereis no other
requirement for the facilities so constructed;

2.1.8B of atype other than that which the Company would normally utilizein
the furnishing of its services;

2.1.8.C where facilities are to be installed over aroute other than that which the
Company would normally utilize in the furnishing of its services;

218D where facilities are requested in a quantity greater than that which the
Company would normally construct;

2.1.8.E whereinstallation is on an expedited basis;

218F on atemporary basis until permanent facilities are available;
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INTRASTATE ACCESS TARIFF
Original Page 2-9

ACCESS SERVICE

2, REGULATIONS (Cont'd)

21

2.2

2.3

Undertaking of the Company (Cont'd)

218

219

221

222

223

Special Construction (Cont'd)

2.1.8.G installation involving abnormal costs; or

2.1.8H in advance of its normal construction schedules.
Special construction charges for Switched Access Services will be
determined on a time and expense basis, based on the company's current

hourly charges.

Ownership of Facilities

Titleto al facilities provided in accordance with this tariff remainsin the Company,
its agents, contractors or suppliers.

Prohibited Uses

The services the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a request with the Company
confirming that their use of the Company's offerings complies with relevant laws and
Federal Communications Commission regulations, policies, orders, and decisions;
and if the reseller intends to provide intrastate services, is certified with the State
Regulatory Authority.

The Company may require a Customer to immediately shut down its transmission of
signalsif said transmission is causing interference to others.

Obligations of the Customer

231

The Customer shall be responsible for

231A the payment of all applicable charges pursuant to this tariff;
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2, REGULATIONS (Cont'd)

Original Page 2-10

ACCESS SERVICE

23 Obligations of the Customer (Cont'd)

2.3.1 The Customer shall be responsible for (Cont'd)

23.1B

231C

23.1D

23.1E

reimbursing the Company for damage to, or loss of, the Company's
facilities or equipment caused by the acts or omissions of the Customer;
or the noncompliance by the Customer with these regulations; or by fire
or theft or other casualty on the Customer's premises, unless caused by
the negligence or willful misconduct of the employees or agents of the
Company. The Company will, upon reimbursement for damages to its
facilities or equipment, cooperate with the Customer in prosecuting a
claim against the person causing such damage and the Customer shall
be subrogated in the Company's right of recovery of damages to the
extent of such payment;

providing at no charge, as specified from time to time by the Company,
as needed, personnel, equipment, space, and power to operate Company
facilities and equipment installed on the Customer premises, and the
level of heating and air conditioning necessary to maintain the proper
operating environment on such premises,

obtaining, maintaining, and otherwise having full responsibility for al
rights-of-way and conduit necessary for installation of fiber optic cable
and associated equipment used to provide Access Services to the
Customer from the cable building entrance or property line to the
location of the equipment space described in 2.3.1(C) above. Any costs
associated with obtaining and maintaining the rights-of-way described
herein, including the costs of atering the structure to permit installation
of the Company-provided facilities, shall be borne entirely by, or may
be charged by the Company, to the Customer. The Company may
require the Customer to demonstrate its compliance with this subsection
prior to accepting an order for service;

providing a safe place to work and complying with all laws and

regul ations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining
Company facilities and equipment. The Customer may be required to
install and maintain Company facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damageto the
Company employees or property might result from installation or

mai ntenance by the Company. The Customer shall be responsible for
identifying, monitoring, removing, and disposing of any hazardous
material (e.g. asbestos) prior to any construction or installation work.
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Original Page 2-11

ACCESS SERVICE

23 Obligations of the Customer (Cont'd)

231

232

233

The Customer shall be responsible for (Cont'd)

231F

231G

Claims

complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses, and permits as may be required with
respect to the location of Company facilities and equipment in any
Customer premises or the rights-of-way for which the Customer is
responsible for obtaining under Section 2.3.1(D) above; and granting or
obtaining permission for Company agents or employees to enter the
Customer premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein,
removing the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities.

With respect to any service or facility provided by the Company; Customer shall
indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs, and expenses, including reasonable attorneys fees for:

23.2A

232B

any loss, destruction or damage to property of the Company or any third
party, or the death of or injury to persons, including, but not limited to
employees or invitees of either the Company or the Customer, to the
extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or
invitees; and

any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by the
Customer, including without limitation, use of the Company's services
and facilities in a manner not contemplated by the agreement between
the Customer and the Company.

Jurisdictional Reporting

Thejurisdictional reporting requirements will be as specified below. When a
Customer orders Access service, its projected Percent Interstate Usage (PIU) must be
provided in whole numbers to the Company. These whole number percentages will
be used by the Company to apportion the use and/or charges between interstate and
intrastate until arevised report isreceived as set forth herein.
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ACCESS SERVICE

2, REGULATIONS (Cont'd)

23 Obligations of the Customer (Cont'd)

2.3.3  Jurisdictional Reporting (Cont'd)

233A Originating Access. Originating access minutes may be based on traffic
originating at the State, LATA or Local Switching Center level,
provided that the traffic being measured is only traffic originating from
the Company's Local Switching Center(s). The Customer must provide
the Company with a projected PIU factor on aquarterly basis, as
specified below. Originating access minutes will be measured as
follows, based on type of access:

2.3.3.A.(1) For Feature Group C and D Switched Access Service(s), as
defined in Section 4.2.1, where the Company can
determine jurisdiction by its call detail, the projected
Percent Interstate Usage (PIU) will be developed by the
Company on amonthly basis by dividing the measured
interstate originating access minutes by the total
originating access minutes.

2.3.3.A.(2) For Feature Group C and D with 950 Access (Feature
Group B), as defined in Section 4.2, the Customer must
provide the Company with a projected PIU factor by
supplying the Company with an interstate percentage of
originating access minutes.

2.3.3.A.(3) For 500, 700, 8XX, calling card and operator service
access, the Customer must provide the Company with a
projected PIU factor for each type of access. The
Customer who provides a PIU factor shall supply the
Company with an interstate percentage of originating
access minutes.

2.3.3.A.(4) If noPIU for originating minutes is submitted as specified
herein, then the projected PIU will be set on a default basis
of 50 percent interstate traffic and 50 percent intrastate
traffic.

233B Terminating Access. For Feature Group C and D Switched Access
Service(s), the Customer must provide the Company with a projected
PIU factor by supplying the Company with an interstate percentage of
terminating access minutes on a quarterly basis, as described in Sections
2.3.3.D below. If no projected PIU factor is submitted by the Customer,
then the projected PIU will be set on a default basis of 50 percent
interstate traffic and 50 percent intrastate traffic.
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ACCESS SERVICE

23 Obligations of the Customer (Cont'd)

2.3.3  Jurisdictional Reporting (Cont'd)

233.C

233D

233E

Except where the Company-measured access minutes are used as set
forth in 2.3.3.A above, the Customer-reported projected PIU factor, as
set forth above, will be used until the Customer reports a different
projected PIU factor, as set forth below. The revised report will serve
asthe basis for future billing, and will be effective on the next bill date.

Effective on the first of January, April, July and October of each year,
the Customer shall update its interstate and intrastate jurisdictional
report. The Customer shall forward to the Company, to be received no
later than 15 days after the first of each such month, arevised report
showing the interstate and intrastate percentage of use for the past three
months ending the last day of December, March, June and September,
respectively, for each service arranged for intrastate use, based solely on
the traffic originating from or terminating to the Company Local
Switching Center. The revised report will serve as the basis for the next
three months billing and will be effective on the bill date for that
service. If the Customer does not supply the reports for those services
where reports are needed, the Company will assume the percentage to
be the same as provided previously. For those casesin which a
quarterly report has never been received from the Customer, the
Company will assume the percentages to be the same as those provided
in the Access Service Request.

Jurisdictional Report Verification: For Switched Access Service, if a
billing dispute arises or a regulatory commission questions the projected
PIU factor, the Customer will provide the data issued to determine the
projected PIU factor. The Customer will supply the data within 30 days
of the Company's request.

The Customer shall keep records of call detail from which the
percentage of interstate and intrastate use can be ascertained and, upon
request of the Company, shall make the records available for inspection
as reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during
theyear. The Customer, at its own expense, has the right to retain an
independent auditing firm.
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234

Identification and Rating of VolP-PSTN Traffic

(A)

(B)

Scope

Toll VolP-PSTN Traffic is defined as traffic exchanged between the
Company and the Customer in time division multiplexing (“TDM")
format that originates and/or terminates in Internet Protocol (“IP”)
format. This section governs the identification of Toll VolP-PSTN
traffic that is required to be rated as identified below, in absence of an
agreement existing between the parties, as ordered by the Federal
Communications Commission in its Report and Order in WC Docket
Nos. 10-90, etc., FCC Release No. 11-161 (Nov. 18, 2011)(“Order”) as
modified by its Second Order on Reconsideration, FCC Release No. 12-
47 (Apr. 25, 2012) and as codified in 47 C.F.R. § 51.319
(“Reconsideration Order”). Specificaly, this section establishes the
method of separating such traffic (referred to in this tariff as Toll Vol P-
PSTN Traffic) from the Customer’ s traditional intrastate access traffic,
so that such Toll Vol P-PSTN Traffic can be billed in accordance with
the FCC Orders.

Rating of Toll VolP-PSTN Traffic

Between the implementation date of the initial PV U factors as described
in Section 2.3.4D and July 12, 2012, the application of the rate elements
used in providing originating access for intrastate Toll VolP-PSTN
Traffic and associated facilities will be billed utilizing Company’s then
—effective interstate access tariffed rates.

Effective July 13, 2012, the applicable rate elements used in providing
originating access for intrastate Toll Vol P-PSTN Traffic and associated
facilitieswill be billed utilizing Company’ s then-effective intrastate
access tariffed rates.

Effective July 1, 2014, and continuing thereafter, the applicable rate
elements used in providing originating access for intrastate Toll Vol P-
PSTN Traffic and associated facilities will be billed utilizing
Company’ s then-effective interstate access tariffed rates.

After theinitial implementation date of the initial PV U factors identified
in Section 2.3.4D., below, terminating Toll Vol P-PSTN Traffic
identified in accordance with this tariff section will be billed at the
Company’s applicable tariffed interstate access rates, unless such
interstate rates are higher than the corresponding intrastate rates, in
which case, the intrastate rates shall apply.
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234

Identification and Rating of Vol P-PSTN Traffic

(©

Calculation and Application of Percent-VolP-Usage (“ PVU”) Factors

The Company will determine the number of Toll Vol P-PSTN Traffic
minutes of use (“MOU”) to which appropriate rates will be applied
according to subsection (B) above, by applying an Originating Percent
VolP Usage (“Originating PVU") factor to the total originating
intrastate access MOU exchanged between the Company and the
Customer and a Terminating Percent Vol P Usage (“ Terminating PVU")
factor to the total terminating intrastate access MOU exchanged
between the Company and the Customer. The PVU will be derived and
applied asfollows:

(1) The Customer will calculate and furnish to the Company an
Originating PVU factor, which represents the percentage of the total
originating intrastate and interstate access MOUs exchanged
between the Company and the Customer that terminatesin IP
format.

(2) The Customer will calculate and furnish to the Company a
Terminating PVU factor, which represents the percentage of the
total terminating intrastate and interstate access MOUs exchanged
between the Company and the Customer that originatesin IP
format.

(3) These PVU factors shall be based on information such as traffic
studies, actual call detail, or other reasonable analyses that are
relevant and verifiable. The Customer shall retain the call detail,
work papers, and information used to develop the PVU factor for a
minimum of two years, unless alonger period isrequired by law.

(4) The Customer shall not modify theor reported PIU factor to account
for Toll VolP-PSTN Traffic.

(5) The Company will apply the Originating PVU factor to the total
originating intrastate access MOU exchanged with the Customer to
determine the number of Toll VolP-PSTN Traffic originating
MOUs.
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235

Identification and Rating of Vol P-PSTN Traffic

(©

(D)

(E)

Calculation and Application of Percent-VolP-Usage (“ PVU”) Factors
(Cont’d)

(6) The Company will apply the Terminating PVU factor to the total
terminating intrastate access MOU exchanged with the Customer to
determine the number of Toll VolP-PSTN Traffic terminating
MOUs.

(7) If the Customer does not furnish the Company with a PVU pursuant
to the preceding paragraph (1) and paragraphs (D) and (E) below,
the Company will utilize a PVU equal to zero.

(8) If the Customer only supplies one PVU instead of a different PVUs
for originating and terminating traffic, the Company will utilize the
PV U for both originating and terminating traffic.

Initial PVU Factors

The Company will apply theinitial PVU factors on the next bill date
provided that the PV U factors, and if requested, the relevant and
verifiable supporting documentation described above, are provided to
the Company at least fifteen days prior to the next bill date. A PVU
received |ess than fifteen days before the next bill date will be applied
on the bill date following the next bill date unless otherwise agreed to
by the Company and the Customer.

PV U Factor Updates

The Customer may update the PV U factors quarterly using the method
set forth in section (C)(1), above. If the Customer chooses to submit
such updates, it shall forward to the Company, no later than 15 days
after the first day of January, April, July and/or October of each year,
revised PV U factors based on the data for the prior three months ending
the last day of December, March, June, and September, respectively.
Therevised PV U factors will be applied prospectively and serve as the
basis for billing until superseded by a new PV U factors. No prorating or
back billing will be done based on the updated PV U factors.
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23 Obligations of the Customer (Cont'd)

2.3.6 ldentification and Rating of VolP-PSTN Traffic

(F)

PV U Factor Verification

D

2

3)

Not more than four timesin any year, the Company may request
from the Customer an overview of the process used to determine the
PV U factors, the call detail records, description of the method for
determining how the end user originates or terminates callsin IP
format, and other information used to determine the Customer’s
PV U factors furnished to the Company in order to validate the PVU
factors supplied. The Customer shall comply, and shall reasonably
supply the requested data and information within 15 days of the
Company’ s request.

The Company may dispute the Customer’s PVU factors based
upon:

(8 A review of the requested data and information provided by the
Customer;

(b) The Company’s reasonable review of other market information,
FCC reports on Vol P lines, such as FCC Form 477 or state-
level results based on FCC Local Competition Report or other
relevant data; or

(c) A changeinthe reported PVU factors by more than five
percentage points from the preceding quarter.

If after review of the data and information, the Customer and the
Company establish revised PV U factors, the Customer and the
Company will begin using the revised PV U factors with the next
bill period.
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2.3.7 ldentification and Rating of VolP-PSTN Traffic

(G)

PVU Factor Verification (Cont’ d)

(4) If the dispute is unresolved, the Company may initiate an audit. The
Company shall limit audits of the Company’s PVU factors to no
more than four times per year. The Customer may request that the
audit be conducted by an independent auditor. In such cases, the
associated auditing expenses will be paid by the Customer.

@

(b)

(©)

(d)

In the event that the Customer fails to provide adequate records
to enable the Company or an independent auditor to conduct an
audit verifying the Customer’s PV U factors, the Company will
bill the usage for all contested periods using the most recent
undisputed PVU factors reported by the Customer. These PVU
factors will remain in effect until an audit can be completed.

During the audit, the undisputed PV U factors from the previous
reporting period will be used by the Company.

The Company will adjust the Customer’s PVU factors based on
the results of the audit and implement the revised PVU in the
next billing period or quarterly report date, whichever isfirst.
The revised PVU factors will apply for the next two quarters
before the new factors can be submitted by the Customer.

If the audit supports the Customer’s PVU factors, the usage for
the contested periods will be adjusted to reflect the Customer’s
audited PV U factors.
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24 Customer Equipment and Channels

241

24.2

In General

A Customer may transmit or receive information or signals viathe facilities of the

Company.

I nterconnection of Facilities

242A

24.2B

Any specia interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for
furnishing Access Services and the Channels, facilities, or equipment of
others shall be provided at the Customer's expense.

Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications
carriers which are applicable to such connections.

25 Payment Arrangements

251

Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

251A

Taxes

The Customer is responsible for the payment of any sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges or
surcharges (however designated) excluding taxes on the Company's net
income imposed on or based upon the provision, sale or use of Access
Services. All such taxes shall be separately designated on the
Company'sinvoices. Any taxesimposed by alocal jurisdiction (e.g.
county and municipal taxes) will only be recovered from those
Customers located in the affected jurisdictions. If an entity other than
the Company (e.g. another carrier or a supplier) imposes charges on the
Company, in addition to its own internal costs, in connection with a
service for which the Company's Non-Recurring Charge is specified,
those charges will be passed on to the Customer. It shall be the
responsibility of the Customer to pay any such taxes that subsequently
become applicable retroactively.
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25 Payment Arrangements (Cont'd)

251

252

Payment for Service (Cont'd)

251B

A surcharge may be imposed on al charges for service originating at
addresses in the state of Texas. This surcharge is based on the state of
Texas receiptstax and other state taxesimposed directly or indirectly
upon the Company by virtue of, and measured by, the gross receipts or
revenues of the Company for the payment of intrastate access charges.
The surcharge will be shown as a separate line item on the Customer's
monthly invoice.

Billing and Collection of Charges

Unless otherwise specified herein, hills are due and payable upon receipt.

The Company shall bill on acurrent basis all chargesincurred by, and credits due to,
the Customer under this tariff attributable to services established, provided, or
discontinued during the preceding billing period.

252A

252B

252C

Non-Recurring Charges are due and payable within 30 days after the
invoice date. The Company shall present an invoice for Non-Recurring
Charges monthly to the Customer.

The Company shall present invoice for non-usage sensitive Recurring
Charges monthly to the Customer, in advance of the month in which
service isto be provided, and invoices for usage sensitive charges
monthly to the Customer subsequent to the usage. Recurring and usage
sensitive charges shall be due and payable within 30 days after the
invoice date.

When service does not begin on the first day of the month, or end on the
last day of the month, the charge for the fraction of the month in which
service was furnished will be calculated on a pro-rata basis, based on
the actua calendar month.

Issued: July 1, 2005

Effective: July 5, 2005

Guadaupe Valley Communications Systems, L.P.

35



GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF

2, REGULATIONS (Cont'd)

Original Page 2-16

ACCESS SERVICE

25 Payment Arrangements (Cont'd)

25.2 Billing and Coallection of Charges (Cont'd)

252D

252E

252F

Billing of the Customer by the Company will begin on the Service
Commencement Date. Billing accrues through and includes the day that
the service, circuit, arrangement or component is discontinued.

Amounts not paid within 30 days after the date of invoice will be
considered past due. If the Company becomes concerned at any time
about the ability of a Customer to pay its bills, the Company may
require that the Customer pay its bills within a specified number of days
and make such payments in cash or the equivalent of cash.

If a service is disconnected by the Company in accordance with Section
2.5.4 following, and later restored, restoration of service will be subject
to all applicable installation charges.

Payment Dates and L ate Payment Penalties

25.2F.(1) All billsdated as set forth herein are due 31 days (payment
date) after the bill day or by the next bill date (i.e., same
date in the following month as the bill date), whichever is
the shortest interval, except as provided herein, and are
payable in immediately available funds. If the customer
does not receive a hill at least 20 days prior to the 31-day
payment due date, then the bill shall be considered delayed.
When the bill has been delayed, upon request of the
customer the due date will be extended by the number of
daysthe bill was delayed. Such request of the customer
must be accompanied with proof of late bill receipt.

If such payment date would cause payment to be due on a
Saturday, Sunday or Legal Holiday, payment for such bills
will be due from the customer as follows:

— If the payment date falls on a Sunday or on aLegal
Holiday, which is observed on a Monday, the payment
date shall be the first non-Holiday day following such
Sunday or Legal Holiday.
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25 Payment Arrangements (Cont'd)

25.2 Billing and Coallection of Charges (Cont'd)

25.2F Payment Dates and L ate Payment Penalties (Cont'd)

25.2F.(1) (Cont'd)

— If the payment date falls on a Saturday or on a Legal
Holiday which is observed on Tuesday, Wednesday,
Thursday or Friday, the payment date shall be the last
non-Holiday day preceding such Saturday or Legal
Holiday.

25.2.F.(2) Further, if no payment is received by the payment date or if
apayment or any portion of apayment is received by the
Telephone Company after the payment date as set forth in
(2) preceding, or if a payment or any portion of a payment
isreceived by the Telephone Company in funds which are
not immediately available to the Telephone Company, then
alate payment penalty shall be due to the Telephone
Company. The late payment penalty shall be the payment
or the portion of the payment not received by the payment
date times alate factor. The late factor shall be the highest
interest rate (in decimal value) which may be levied by law
for commercial transactions, compounded daily for the
number of days from the payment date to and including the
date that the customer actually makes the payment to the
Telephone Company.

252G Billing Disputes Resolved in Favor of the Telephone Company

Late Payment charges will apply to amounts withheld pending
settlement of the dispute. Late payment charges are calculated as set
forth in (C)(2) preceding except that when the customer disputes the hill
on or before the payment date and pays the undisputed amount on or
before the payment date, the penalty interest period shall not begin until
10 days following the payment date.
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25 Payment Arrangements (Cont'd)

25.2  Billing and Coallection of Charges (Cont'd)

25.2H Billing Disputes Resolved in Favor of the Customer

If the customer pays the total billed amount and disputes all or part of
the amount, the Telephone Company will refund any overpayment. In
addition, the Telephone Company will pay to the customer penalty
interest on the overpayment. When aclaim is filed within 90 days of
the due date, the penalty interest period shall begin on the payment date.
When aclaim is filed more than 90 days after the due date, the penalty
interest period shall begin from the date of the claim or the date of
overpayment, whichever islater.

The penalty interest period shall end on the date that the Telephone
Company actually refunds the overpayment to the customer. The
penalty interest rate shall be the highest interest rate (in decimal value)
which may be levied by law for commercial transactions, compounded
daily for the number of days from the first date to and including the last
date of the period involved.

252l The Customer shall notify the Company of any disputed items on an
invoice within 90 days of receipt of the invoice. If the Customer and
the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the Texas Public
Utility Commission in accordance with the Commission's rules of
procedures.

25.2.] Ordering, Rating and Billing of Access Services Where More Than One
Exchange Carrier is Involved

Both Multiple bill and Single bill billing options are supported under
thistariff. Under aMeet Point Billing arrangement, the Company will
only bill for charges for traffic carried between the Company Local
Switching Center and the end user.

The billing arrangements are subject to the provisions of the Multiple
Exchange Carrier Access Billing Guidelines (MECAB) and the
Multiple Exchange Carrier Ordering and Design Guidelines (MECOD).
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25 Payment Arrangements (Cont'd)

25.2 Billing and Coallection of Charges (Cont'd)

2527

Ordering, Rating and Billing of Access Services Where More Than One
Exchange Carrier is Involved (Cont'd)

The Company must notify the Customer of: 1) the meet point option
that will be used; 2) the Carrier(s) that will render the bill(s); 3) the
Carrier(s) to whom payment should be remitted; and 4) the Carrier(s)
that will provide the bill inquiry function. The Company shall provide
such notification at the time orders are placed for Access Service.
Additionally, the Company shall provide this notice, in writing, 30 days
in advance of any changes in the arrangement.

The Company will handle the ordering, rating and billing of Access
Service under this tariff where more than one Exchange Carrier is
involved in the provision of Access Services, as follows:

25.2.J(1) The Company must receive an order for Feature Group D
(FGD) Switched Access Service, as defined herein, ordered
to the Company's Local Switching Center through a switch
operated by another Exchange Carrier.

25.2J.(2) Inaddition, for FGD Switched Access Service ordered to
the Company's Local Switching Center through a switch
operated by another Exchange Carrier with whom the
Company has an agreement, the Customer may be required
to submit an order as specified by the Exchange carrier
which operates the switch.

25.2.J.(3) Separate billswill be rendered by the Exchange Carrier for
FGD access service, if the multiple bill option is selected.
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25 Payment Arrangements (Cont'd)

25.2 Billing and Coallection of Charges (Cont'd)

25.2J Ordering, Rating and Billing of Access Services Where More Than One
Exchange Carrier is Involved (Cont'd)

25.2J.(4) Ratingand Billing of Service: Each company will provide
its portion of access service based on the regulations, rates
and charges contained in its respective Access Service
tariff, subject to the following rules, as appropriate:

25.2J3.(4).(a) Theapplication of non-distance sensitive rate
elements varies according to the rate structure and
the location of the facilitiesinvolved: when rates
and charges are listed on a per minute basis, the
Company's rates and charges will apply to traffic
originating from the Customer's premises and
terminating at the end user's premises, and vice
versa.

25.3 Deposits

253A Before the service or facility is furnished to a Customer whose credit
has not been duly established, the Company may require a Customer to
make a deposit to be held as a guarantee for the payment of charges. A
deposit does not relieve the Customer of the responsibility for the
prompt payment of bills on presentation. The deposit will not exceed an
amount equal to:

25.3.A.(1) anamount in excess of two twelfths of the estimated charge
for the service for the ensuing twelve months; or

25.3.A.(2) onehalf of the estimated charge for the minimum payment
for aservice or facility which has a minimum payment
period of more than one month; except that the deposit may
include an additional amount in the event that a termination
chargeis applicable. In addition, the Company shall be
entitled to require such an applicant or Customer to pay all
its bills within a specified period of time, and to make such
paymentsin cash or the equivalent of cash. At the
Company's option, such deposit may be refunded to the
Customer's account at any time. Also, the Company
reserves the right to cease accepting and processing Service
Orders after it has requested a security deposit and prior to
the Customer's compliance with this request.
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25 Payment Arrangements (Cont'd)

253

254

Deposits (Cont'd)

253B

253.C

253D

A deposit may be required in addition to an advance payment.

The charges set forth in thistariff for Channel terminations contemplate
installations made in normal locations and under normal working
conditions. Any installations to be made under other circumstances are
subject to additional charges.

When a service or facility is discontinued, the amount of a deposit, if
any, will be applied to the Customer's account and any credit balance
remaining will be refunded. Before the service or facility is
discontinued, the Company may, at its option return the deposit, or
credit the Customer's account.

Refusal and Discontinuance of Service

254.A

254B

254.C

254D

Upon nonpayment of any amounts owing to the Company, the Company
may, by giving requisite prior written notice to the Customer
discontinue or suspend service without incurring any liability.

Upon violation of any of the other material terms or conditions for
furnishing service the Company may, by giving 30 days prior noticein
writing to the Customer, discontinue or suspend service without
incurring any liability if such violation continues during that period.

Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty rendersall or
any material portion of such facilities inoperable beyond feasible repair,
the Company, by notice to the Customer, may discontinue or suspend
service without incurring any liability.

Upon the Customer's insolvency, assignment for the benefit of creditors,
filing for bankruptcy or reorganization, or failing to discharge an
involuntary petition within the time permitted by law, the Company may
immediately discontinue or suspend service without incurring any
liability.
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254 Refusal and Discontinuance of Service (Cont'd)

254E Upon any governmental prohibition, or required alteration of the
services to be provided or any violation of an applicable law or
regulation, the Company may immediately discontinue service without
incurring any liability.

254F Upon the Company's discontinuance of service to the Customer under
Section 2.5.4.A or 2.5.4.B above, the Company, in addition to all other
remedies that may be available to the Company at law or in equity or
under any other provision of this tariff, may declare al future monthly
and other charges which would have been payable by the Customer
during the remainder of the term for which such services would have
otherwise been provided to the Customer to be immediately due and

payable.

254.G When Access Service is provided by more than one Company, the
companies involved in providing the joint service may individually or
collectively deny service to a Customer for nonpayment. Where the
Company(s) affected by the nonpayment is incapable of effecting
discontinuance of service without cooperation from the other joint
providers of Switched Access Service, such other Company(s) will, if
technically feasible, assist in denying the joint service to the Customer.
Service denial for such joint service will only include calls originating
or terminating within, or transiting, the operating territory of the
Company initiating the service denial for nonpayment. When more than
one of the joint providers must deny service to effectuate termination
for nonpayment, in cases where a conflict exists in the applicabl e tariff
provisions, the tariff regulations of the Company whose Local
Switching Center serves the Customer shall apply for joint service
discontinuance.
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254 Refusal and Discontinuance of Service (Cont'd)

254H The Company may discontinue the furnishings of any and/or all
service(s) to a Customer, without incurring any liability:

25.4.H.(1) Immediately and without notice if the Company deems that
such action is necessary to prevent or protect against fraud
or to otherwise protect its personnel, agents, facilities or
services. The Company may discontinue service pursuant
to this subsection 2.5.4.H.(1) (af) if:

254.H.(1).(@) The Customer refuses to furnish information to the
Company regarding the Customer's credit-
worthiness, its past or current use of Common
Carrier communications service, or its planned use
of service(s); or

254.H.(2).(b) The Customer provides false information to the
Company regarding the Customer's identity,
address, credit-worthiness, past or current use of
Common Carrier communications services, or its
planned use of the Company's service(s); or

254.H.(2).(c) The Customer statesthat it will not comply with a
request of the Company for security for the
payment for service(s) in accordance with Section
2.5.4.A above; or

254H.(2).(d) The Customer has been given written notice by the
Company of any past due amount (which remains
unpaid in whole or in part) for any of the
Company's other Common Carrier
communications services to which the Customer
either subscribes or had subscribed or used; or

254.H.(2).(e) The Customer uses service to transmit a message,
locate a person or otherwise give or obtain
information without payment for the service; or
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254 Refusal and Discontinuance of Service (Cont'd)

254H (Cont'd)
254.H.(1) (Cont'd)

254.H.(2).(f) The Customer uses, or attemptsto use, service
with the intent to void the payment, either in
whole or in part, of the tariffed charges for the
service by:

254.H.(2).(F).(i)  Using or attempting to use service by
rearranging, tampering with, or making
connections to the Company's service not
authorized by thistariff; or

25.4.H.(2).(F).(ii)  Using tricks, schemes, fake or invalid
numbers, false credit devices, € ectronic
devices; or

25.4.H.(2).(F).(iii))  Any other fraudulent means or devices; or

25.4.H.(2) Immediately upon written notice to the Customer of any
sum thirty (30) days past due;

25.4.H.(3) Immediately upon written notice to the Customer, after
failure of the Customer to comply with arequest made by
the Company for security for the payment of servicein
accordance with Section 2.5.4.A, above; or

25.4.H.(4) Seven (7) days after sending the Customer written notice of
noncompliance with any provision of this tariff if the
noncompliance is not corrected within that seven (7) day
period. The discontinuance of service(s) by the Company
pursuant to this Section does not relieve the Customer of
any obligation to pay the Company for charges due and
owing for service(s) furnished up to the time of
discontinuance.

254l In the event the Company incurs fees or expenses, including attorney's
fees, in collecting, or attempting to collect, any charges owed the
Company, the Customer will be liable to the Company for the payment
of al such fees and expenses reasonably incurred.
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255 Cancellation of Application for Service

255A Applications for service are noncancellable unless the Company
otherwise agrees. Where the Company permits the Customer to cancel
an application for service prior to the start of service or prior to any
special construction, no charges will be imposed except as may be
specified in this Section and Section 3.2.3.

255B Where, prior to cancellation by the Customer, the Company incurs any
expensesin installing the service or in preparing to install the service
that it otherwise would not have incurred, a charge equal to the costs the
Company incurred, less net salvage, shall apply, but in no case shall this
charge exceed the sum of the charge for the minimum period of services
ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer
had service begun.

2.6 Allowances for Interruptionsin Service

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this tariff by the Customer or the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth
in 2.6.1 for the part of the service that the interruption affects.

2.6.1 Credit for Interruptions

26.1A A credit allowance will be made when an interruption occurs because of
afailure of any component furnished by the Company under this tariff.
An interruption period begins when the Customer reports a service,
facility or circuit, to be interrupted and releases it for testing and repair.
An interruption period ends when the service, facility, or circuit is
operative. |If the Customer reports a service, facility, or circuit to be
inoperative but declinesto release it for testing and repair, itis
considered to be impaired, but not interrupted.
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ACCESS SERVICE

2.6 Allowances for Interruptions in Service (Cont'd)

2.6.1 Credit for Interruptions (Cont'd)

26.1B

For Switched Access Service, no credit will be allowed for an
interruption of less than twenty-four hours. After the first twenty-four
hour period, a credit equal to 1/30 of the Direct Connect facilities
charges will be applied to each interruption which isin excess of twelve
hours and up to twenty-four hours.

2.6.2 Limitations on Allowances

No credit allowance will be made for:

26.2A

26.2B

26.2C

26.2D

26.2E

26.2F

262G

interruptions due to the negligence of, or noncompliance with the
provision of thistariff by the Customer, Authorized User, Joint-User, or
other Common Carrier providing service connected to the service of
Company;

interruptions due to the negligence of any person other than the
Company, including, but not limited to, the Customer or other Common
Carriers connected to the Company's facilities;

interruptions due to the failure or malfunction of non-Company
equipment;

interruptions of service during any period in which the Company is not
given full and free accessto its facilities and equipment for the purpose
of investigating and correcting interruptions;

interruptions of service during a period when the Customer has rel eased
service to the Company for maintenance purposes or for implementation
of a Customer order for a change in service arrangements;

interruptions of service during any period when the Customer has
released service to the Company for maintenance purposes or for
implementation of a Customer order for a change in service
arrangements;

interruption of service due to circumstances or causes beyond the
control of the Company.
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2, REGULATIONS (Cont'd)

26

2.7

2.8

Allowances for Interruptions in Service (Cont'd)

26.2

26.3

Limitations on Allowances (Cont'd)

2.6.2H Use of Alternative Service Provided by the Company: Should the
Customer elect to use an alternative service provided by the Company
during the period that a service is interrupted, the Customer must pay
the tariffed rates and charges for the alternative service used.

Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of eight (8) hours or more, or cumulative
service credits equaling 16 hoursin a continuous 12-month period. Theright to
cancel service under this provision applies only to the single circuit which has been
subject to the outage or cumulative service credits.

Cancellation of Service

271

If a Customer cancels services before the compl etion of the term for any reason
whatsoever other than a service interruption (as defined in Section 2.6.1 above), the
Customer agrees to pay to the Company the following sums which shall become due
and owing as of the effective date of the cancellation or termination, and shall be
payable within the period set forth in Section 2.5.2: al costs, fees and expenses
reasonably incurred in connection with 1) all Non-Recurring Charges reasonably
expended by the Company to establish service to Customer, plus 2) any
disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by Company on behalf of Customer, plus 3) al Recurring
Charges specified in the applicable tariff for the balance of the then current term.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer itsrights or dutiesin
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a) to any
subsidiary, parent Company or affiliate of the Company (b) pursuant to any sale or transfer of
substantially all the assets of the Company; or pursuant to any financing, merger or
reorganization of the Company.
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29

2.10

Notices and Communications

291

292

293

294

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver al notices and other communications, except that the Customer
may also designate a separate address to which the Company's bills for service shall
be mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver al notices and other communications, except that the Company
may designate a separate address, on each hill for service, to which the Customer
shall mail payment on that bill.

All notices or other communications required to be given pursuant to this tariff shall
beinwriting. Notices and other communications of either party, and all bills mailed
by the Company, shall be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication, or bill with the
U.S. Mail or aprivate delivery service, prepaid and properly addressed, or when
actually received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changesto the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein

Unlawful and Abusive Use

The services provided under this tariff shall not be used for an unlawful purpose or used in an
abusive manner.

Abusive use includes:

- Theuse of the service of the Telephone Company for acall or cals, anonymous or
otherwise, in a manner reasonable expected to frighten, abuse, torment, or harass another;

- Theuse of the servicein such a manner asto interfere unreasonably with the use of the
service by one or more other customers.

issued: July 1, 2005

Effective: July 5, 2005

Guadaupe Valley Communications Systems, L.P.
48



GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF
Original Page 3-1

ACCESS SERVICE

3. ORDERING OPTIONSFOR SWITCHED AND SPECIAL ACCESS SERVICE

31 Genera
This section sets forth the regulations and order related charges for Access Service Reguests
(ASR) for Switched Access Service, as defined in thistariff. These charges are in addition to
other applicable charges set forth in other sections of this tariff.

3.1.1 Ordering Conditions

All services offered under this tariff will be ordered using an ASR. The format and
terms of the ASR will be as specified in the industry Access Service Order
Guidelines, unless otherwise specified herein. A Customer may order any number of
services of the same type and between the same premiseson asingle ASR. All
details for services for a particular order must be identical.

The Customer shall provide al information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

311A Customer name and premises address(es);

3.11B Billing name and address (when different from Customer name and
address); and

3.1.1.C Customer contact name(s) and tel ephone number(s) for the following
provisioning activities. order negotiation, order confirmation,
interactive design, installation and billing.

The order date (Application Date) is the date on which the Company
receives afirm commitment and sufficient information from the
Customer to allow processing of the ASR. The Customer is advised of
the critical eventsin the provisioning process, the Application Date, the
Plant Test Date and the Service Commencement Date, at the time the
Company gives the Customer a Firm Order Confirmation (FOC).
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31

3.2

Genera (Cont'd)

312

Provision of Other Services

Unless otherwise specified herein, all services offered under this tariff shall be
ordered with an ASR.

With the agreement of the Company, other services may subsequently be added to
the ASR at any time, up to and including the service date for the Access Service.
When added subsequently, charges for a Design Change charge will apply when an
engineering review is required.

Additional Engineering is not an ordering option, but will be applied to an ASR
when the Company determines that Additional Engineering is necessary to
accommodate a Customer request. Additional Engineering will be provided by the
Company at the request of the Customer only when a Customer requests additional
technical information after the Company has already provided the technical
information included on the Design Layout Report as set forth herein. The Customer
will be notified when Additional Engineering is required, and will be furnished with
awritten statement setting forth the justification for the Additional Engineering as
well as an estimate of the charges. If the Customer agrees to the Additional
Engineer, afirm order will be established. If the Customer does not want the service
or facilities after being notified by the Company that Additional Engineering is
required, the Customer may cancel the order and no charges will apply. Once afirm
order has been established, the total charge to the Customer for the Additional
Engineering may not exceed the original estimated amount by more than ten (10)
percent.

Access Order

An ASR isrequired by the Company to provide a Customer Switched Access Service, as
described herein. An ASR will be required for each new similar service arrangement or
group of common circuits.

When a Customer requests new or additional Switched Access Service, one or more ASRs
may be required. The number of orders required is dependent on the type of services and/or
facilities being requested.
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32 Access Order (Cont'd)

When placing an order for either Switched or Special Access Service, as described in sections
4 and 9, respectively, the Customer shall provide all standard ASR ordering information as
specified in industry guidelines. The Customer will also be required to provide this
information to order additional service for an existing service type. For new Customers
ordering Tandem Connect Service, the Customer will only be required to complete an ASR
for installation of new service. The Access Order charges are found in Section 9.1.1.

3.21 Access Service Date Intervals

Access Serviceis provided with one of the following Service Date intervals:

- Standard Interval

- Negotiated Interval

The Company will provide an FOC and the Service Commencement Date contingent
on the ASR being complete as received. To the extent the Access Service can be
made available with reasonable effort, the Company will provide the Access Service
in accordance with the Customer's requested interval, subject to the following
conditions:

3.21A Standard Interval

The Standard Interval for Switched Service will be published.

3.21B Negotiated Interval

The Company will negotiate a Service Date interval with the Customer
when:

3.2.1.B.(1) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

3.21.B.(2) Thereisno existing facility connecting the Customer
premises with the Company; or

3.2.1.B.(3) The Customer requests a service that is not considered by
the Company to be a standard service offering (for
example, if Additional Engineering isrequired to complete
the order); or
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32 Access Order (Cont'd)

321

322

Access Service Date Intervals (Cont'd)

321B

Negotiated Interval (Cont'd)

3.2.1.B.(4) The Company determines that Access Service cannot be
installed within the Standard Interval.

The Company will offer a Service Date based on the type
and quantity of Access Service the Customer has requested.
The Negotiated Interval may not exceed by more than six
months the Standard Interval Service Date, or, when there
isno Standard Interval, the Company offered Service Date.

Access Service Reguest M odifications

The Customer may request a modification of its ASR prior to the Service
Commencement Date. All modifications must be in writing using the industry ASR
process. The Company, in its sole discretion, may accept a verbal modification from
the Customer. The Company will make every effort to accommodate a request
modification when it is able to do so with the normal work force assigned to
complete such an order within normal business hours. Charges for access Service
Order modification will apply as set forth below, on a per occurrence basis.

3.22A

Service Commencement Date Changes

ASR service dates for the installation of new services or rearrangement
of existing services may be changed, but the new service date may not
exceed the original Service Commencement Date by more than 30
calendar days. When, for any reason, the Customer indicates that
service cannot be accepted for a period not to exceed 30 calendar days,
and the Company accordingly delays the start of service, a Service Date
Change Charge will apply. In addition, when the Customer submits a
request for a Service Date Change that is less than five (5) business days
from the date of notification by the Customer, a Service Date Change
Charge and an Expedite Charge will apply. No Expedite Charge will
apply if the Customer requests a Service Date Change that is more than
five (5) business days from the date of request by the Customer, but
earlier than the original requested Service Commencement Date.
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32 Access Order (Cont'd)

3.2.2  Access Service Request Maodifications (Cont'd)

3.22A

3.22B

Service Commencement Date Changes (Cont'd)

If the customer-requested service date is more than 30 calendar days
after the original service date, the order will be canceled by the
Company on the 31% day. Appropriate cancellation charges will be
applied. If the Customer still requires the service, the Customer must
place a new ASR with the Company.

The Service Date Change Charge will apply on a per order, per
occurrence basis for each service date change. The applicable charges
are set forth in Section 9.1.2.

Design Change Charge

The Customer may request a Design Change to the Service Ordered. A
Design Change is any change to an ASR which requires an Engineering
Review. An Engineering Review isareview by Company personnel of
the Service Ordered and the requested changes to determine what
change(s) in the design, if any, are necessary to meet the Customer's
request. Design Changes include such modifications as the addition or
deletion of optional features or functions, a change in the type of
Transport Termination (Switched Access only) or type of Channel
interface. Any other changes are not considered Design Changes for the
purpose of this subsection, and will require issuance of anew ASR and
the cancellation of the original ASR. The appropriate cancellation
charges will apply in these instances.

The Design Change Charge will apply on a per order, per occurrence
basis, for each order requiring a Design Change. The applicable
charges, as set forth in Section 9.1.3 are in addition to any Service Date
Change Charges that may apply.
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32 Access Order (Cont'd)

3.2.2  Access Service Request Maodifications (Cont'd)

3.22C

Expedited Order Charge

When placing an Access Order for service(s) for which a Standard
Interval exists, a Customer may request a Service Commencement Date
that is earlier than the Standard Interval Service Date, in which case an
Expedite Charge will apply. The request for an earlier service date may
be received from the Customer prior to itsissuance of an ASR, or after
the ASR has been issued but prior to the service date. The Company
has the exclusive right to accept or deny the Expedite Order regquest.
However, if, upon reviewing availability of equipment and scheduled
work load, the Company agrees to provide service on an expedited basis
and the Customer accepts the Company's proposal, an Expedite Charge

will apply.

If the Company is subsequently unable to meet an agreed upon
expedited service date, the Expedite Charge will not apply.

In the event the Company provides service on an expedited basis at the
Customer's request, and the Customer delays service or is not ready for
delivery of service at the time of installation, a Service Date Change
Charge will apply in addition to the Expedite Charge.

In the event that the Customer cancels an expedite request, the Expedite
Charge will be added to any applicable Cancellation Charge specified
herein.

In the event that the Customer requests a Service Date Change after the
Company has received the original expedite request, the Expedite
Charge will still apply.

An Expedite Charge will not be applied to orders expedited for
Company reasons.
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322

323

Access Service Request M odifications (Cont'd)

3.22C Expedited Order Charge (Cont'd)

If costs other than additional administrative expenses are to be incurred
when the Access Order is expedited, the regulations and charges for
Special Construction as set forth in thistariff will apply.

The Expedited Order Charge will apply on a per order, per occurrence
basis, as specified in Section 9.1.4.

Cancellation of an Access Service Request

A Customer may cancel an ASR for the installation of Switched Access Service at
any time prior to notification by the Company that serviceis available for the
Customer'suse. The cancellation date is the date the Company receives written or
verbal notice from the Customer that the order isto be canceled. The verbal notice
must be followed by written confirmation within ten (10) days. A Customer may
negotiate an extension of a service date of an ASR for installation of new service or
rearrangement of existing service, in which case a Service Date Change Charge will
apply. However, the new service date cannot exceed the originally established
service date by more than 30 calendar days. On the 31% day beyond the original
service date, the ASR will be canceled and the appropriate Cancellation Charge will
be applied.

Except as specified herein, Cancellation Charges will apply as specified in Section
9.15.

If the cancellation occurs prior to the Company's receiving the ASR, no charges shall
apply.

If the Company misses a service date for a Standard or Negotiated Interval Access
Order by more than 30 days due to circumstances such as acts of God, governmental
requirements, work stoppages and civil commotion, the Company shall not be liable
for such delay and the Customer may cancel the ASR without incurring cancellation
charges.
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3.24

Minimum Period of Service

The minimum period for which Access Service is provided and for which charges
are applicable is one month.

3.24.A

3.24B

The following changes will be treated as a discontinuance of the
existing service and arequest for installation of anew service. All
associated Non-Recurring Charges will apply for the new service, and a
new minimum period will be established:

3.24.A.(1) A changein theidentity of the Customer of record;

3.24.A.(2) A move by the Customer to adifferent building;

3.24.A.(3) A changeintype of service;

3.24.A.(4) A changein Switched Access Service Interface (i.e., DS-1
or DS-3);

3.24.A.(5) A changein Switched Access Service Traffic Type.

When Access Service is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period. The Minimum Period Charge for monthly billed services will
be determined as follows:

For Switched Access Service, the charge for a month or fraction thereof
is the applicable minimum monthly charge for the capacity made
available to the Customer.

All applicable Non-Recurring Charges for the service will be billed in
addition to the Minimum Period Charge.
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41

4.2

General

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer's
premises and an end user's premises. It provides for the use of common terminating,
switching and transport facilities. Switched Access Service provides the ability to originate
calls from an end user's premises to a Customer's premises, and to terminate calls from a
Customer's premises location to an end user's premises.

Provision and Description of Switched Access Service Arrangements

Switched Access Service is provided in the following service types.

421 Feature Group Access

42.1A Feature Group C (FGC) Access

FGC Access provides trunk side access to Telephone Company end
office switches for the customer's use in originating and terminating
communications. Existing FGC Access will be converted to Feature
Group D Access when Feature Group D Access becomes availablein an
end office.

Feature Group C switching is provided at all end office switches unless
Feature Group D end office switching is provided in the same office.
When FGD switching is available, FGC switching will not be provided.
FGC is provided at Telephone Company end office switches on a direct
trunk basis or via Telephone Company designated access tandem
switches.

FGC is provided as trunk side switching through the use of end office or
access tandem switch trunk equipment. The switch trunk equipment is
provided with answer and disconnect supervisory signaling. Wink start
start-pulsing signals are provided in all offices where available. In
those offices where wink start start-pulsing signals are not available,
delay dia start-pulsing signals will be provided, unlessimmediate dial
pulse signaling is provided, in which case no start-pulsing signals are
provided.

FGC is provided with multifrequency address signaling except in
certain electromechanical end office switches where multifrequency
signaling is not available. In such switches, the address signaling will
be dial pulse or immediate dial pulse signaling, whichever is available.
Upto
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4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.1 Feature Group Access (Cont'd)

421A

4.2.1.B

Feature Group C (FGC) Access (Cont'd)

12 digits of the called party number dialed by the customer's end user
using dual tone multifrequency or dial pulse address signals will be
provided by Telephone Company equipment to the customer's premises
where the Switched Access Service terminates. Such called party
number signals will be subject to the ordinary transmission capabilities
of the Local Transport provided.

Feature Group D (FGD) Access

FGD Access, which is available to all Customers, is provisioned at the
DS-1 level and provides trunk-side access to Company Local Switching
center switches, with an associated uniform 101XXXX Access Code for
the Customer's use in originating and terminating communications.

Basic FGD service will be provided with SS7 (Multi-Frequency In Band
Signaling is also available as a Common Switching Option for Feature
Group D). End users of the Customer's service may aso originate calls
to certain FGD Access Customers without dialing the 101XXXX
Access Code if the end user is presubscribed, as described herein.

The Access Code for FGD switching is a uniform Access Code of the
form 101XXXX. A single Access Code will be the assigned number of
all FGD access provided to the Customer by the Company. No Access
Codeisrequired for calls to a Customer over FGD Switched Access
Service if the end user's telephone exchange service is arranged for
Presubscription to that Customer, as set forth herein.

Where no Access Code is required, the number dialed by the Customer's
end user shall be a seven or ten digit number for callsin the North
America Numbering Plan (NANP), except for 00-dialed calls which are
routed to the predesignated Customer. For international calls outside
the NANP, a seven- to twelve-digit number may be dialed. The form of
the numbers dialed by the Customer's end user is NXX-XXXX, 0+ or 1
+ NXX-XXXX, NPA + NXX-XXXX, 0+ or 1 + NPA + NXX-XYCXX,
and, when the Local Switching Center is equipped for International
Direct Distance Dialing (IDDD), 01 + CC +NN or 011 + CC + NN.
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4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.1 Feature Group Access (Cont'd)

4.2.1.B

Feature Group D (FGD) Access

When the 101XXX X Access Code is used, FGD switching also
provides for dialing the digit O (zero) for access to the Customer's
operator, 911 for access to the Company's emergency service or the end-
of-dialing digit (#) for cut-through access to the Customer's premises.

In addition, end users may originate calls by dialing the 950-X XXX
Access Code specific to a particular Interexchange Carrier, provided
that the Interexchange Carrier has subscribed to the Company's Feature
Group D with 950 Access (Feature Group B) Common Switching
Optional Feature. If the end user is presubscribed to that Interexchange
Carrier, no Access Code is necessary.

422 Manner of Revision

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionally. Itisthe
Customer's responsibility to order a sufficient number of trunks of each type in order
to meet its desired grade of service objective.

4.2.3 Rate Categories
There are four rate categories which apply to Switched Access Service:

423A

Local Transport (described in 4.2.3.A. following)

End Office (described in 4.2.3.B. following)

Chargeable Optional Features (described in 4.2.3.C. following)
Carrier Common Line (described in Section 4.2.3.D. following)

Local Transport

The Local Transport rate category establishes the charges related to the
transmission and tandem switching facilities between the customer
designated premises and the end office switch(es), which may be a
Remote Switching Module(s) or WATSs Serving Office, where the
customer's traffic is switched to originate or terminate the customer's
communications.
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423A

Local Transport (Cont'd)

Local Transport is atwo-way voice frequency transmission path
composed of facilities determined by the Telephone Company. The
two-way voice frequency transmission path permits the transport of
callsin the originating direction (from the end user end office switch to
the customer designated premises) and in the terminating direction
(from the customer designated premises to the end office switch), but
not simultaneously. The voice frequency transmission path may be
comprised of any form or configuration of plant capable of and typically
used in the telecommunications industry for the transmission of voice
and associated telephone signals within the frequency bandwidth of
approximately 300 to 3000 Hz. The customer must specify the choice
of facilities (i.e., Voice Grade 2 or 4 wire or High Capacity DSL1 or
DS3) to be used in the provision of the Direct Trunked Transport or
Entrance Facility.

The customer must specify when ordering (1) whether the service isto
be directly routed to an end office switch or through an access tandem
switch, and (2) the type of Direct Trunked Transport and whether it will
overflow to Tandem Switched Transport when serviceis directly routed
to an end office, (3) the type of Entrance Facility, (4) the directionality
of the service, and (5) when multiplexing is required, the hub(s) at
which the multiplexing will be provided.

When service is to be routed through an access tandem switch, the
facility between the serving wire center and the tandem will be provided
as Direct Trunked Transport.

When the customer has both Tandem Switched Transport and Direct
Trunked Transport at the same end office that is not collocated with a
tandem, the customer will be provided Alternate Traffic Routing.

Issued: July 1, 2005

Effective: July 5, 2005

Guadaupe Valley Communications Systems, L.P.

60



GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF

Original Page 4-5
ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)
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4.2.3 Rate Categories (Cont'd)

423A

Local Transport (Cont'd)

Direct Trunked Transport isavailable at all tandems and at all end
offices, as not having the capahility to provide Direct Trunked
Transport. Direct Trunked Transport is not available: (1) from end
offices that provide equal access through a centralized equal access
arrangement, (2) from end offices that lack recording or measurement

capability.

Normally, Direct Trunked Transport of originating 800 series type calls
from an end office is available only from Service Switching Point (SSP)
equipped end offices. However, certain non-SSP equipped end offices
can accommodate direct trunking of originating 800 series type calls.

Unless otherwise ordered by the F.C.C., where the Telephone Company
elects to provide equal access through a centralized equal access
arrangement, the Telephone Company will designate the serving wire
center. The designated SWC will normally be that wire center which
provides dial tone to the telephone company centralized Equal Access
tandem office.

When service is provided in cooperation with a non tel ephone company
provider of centralized Equal Access, the SWC will be that wire center
which would normally provide dial tone to the telephone company point
of interconnection with the non telephone company provider of
centralized Equal Access specified in the tariff of the centralized Equal
Access provider.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423A

Local Transport (Cont'd)

Local Transport is provided at the rates and charges set forthin 9.2

When more than one Telephone Company isinvolved in providing the
Switched Access Service, the Local Transport rates are applied as set
forth herein.

The Local Transport Rate Category includes four classes of rate
elements. (1) Entrance Facility, (2) Direct Trunked Transport, (3)
Tandem Switched Transport, and (4) Multiplexing.

4.2.3.A.(1) Entrance Facility

The Entrance Facility recovers a portion of the costs
associated with a communications path between a customer
designated premises and the serving wire center of that
premises. Included as part of the Entrance Facility isa
standard channel interface arrangement which defines the
technical characteristics associated with the type of
facilities to which the access service is to be connected at
the customer designated premises and the type of signaling
capability, if any.

Three types of Entrance Facility are available: (1) Voice
Grade 2 or 4 wire (an analog channel with an approximate
bandwidth of 300 to 3000 Hz), (2) High Capacity DS1 (an
isochronous serial digital channel with arate of 1.544
Mbps) and (3) High Capacity DS3 (an isochronous serial
digital channel with arate of 44.736 Mbps). The minimum
period for which a DS3 Entrance Facility is provided is
twelve months.

One charge applies for each Entrance Facility that is
terminated at a customer designated premises. This charge
specified in Section 9.2 following will apply even if the
customer designated premises and the serving wire center
are collocated in a Telephone Company building.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

4.2.3.A.(1) Entrance Facility (Cont'd)

A customer's Local Transport may be connected to the
Entrance Facility of another customer, providing the other
customer submits a letter of authorization for this
connection and assumes full responsibility for the cost of
the Entrance Facility.

4.2.3.A.(2) Direct Trunked Transport

The Direct Trunked Transport rate elements recover a
portion of the cost associated with the communications
path between a serving wire center and an end office or
serving wire center and atandem on circuits dedicated to
the use of asingle customer.

Direct Trunked Transport is not available: (1) from end
offices that provide equal access through a centralized
equal access arrangement, (2) from end offices that lack
recording or measurement capability.

Normally, Direct Trunked Transport of originating 800
series type calls from an end office is available only from
Service Switching Point (SSP) equipped end offices.
However, certain non-SSP equipped end offices can
accommodate direct trunking of originating 800 series type
cals.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

4.2.3.A.(2) Direct Trunked Transport (Cont'd)

Three types of Direct Trunked Transport are available: (1)
Voice Grade (an analog channel with an approximate
bandwidth of 300 to 3000 Hz), (2) High Capacity DS1 (an
isochronous serial digital channel with arate of 1.544
Mbps), and (3) High Capacity DS3 (an isochronous serial
digital channel with arate of 44.736 Mbps). The minimum
period for which a High Capacity DS3 Direct Trunked
Transport is provided is twelve months.

High Capacity DS3 Direct Trunked Transport can not be
terminated at end offices that are not identified as hub
offices that provide DS3 to DS1 multiplexing.
Additionally, DS1 Direct Trunked Transport can not be
terminated at end offices that are not identified as hub
offices that provide DS1 to Voice Grade multiplexing or
are not electronic end offices.

Direct Trunked Transport rates consist of a Direct Trunked
Facility rate specified in Section 9.2 following which is
applied on a per mile basis and a Direct Trunked
Termination rate which is applied at each end of each
measured segment of the Direct Trunked Facility (e.q., at
the end office, hub, tandem, and serving wire center).
When the Direct Trunked Facility mileageis zero, neither
the Direct Trunked Facility rate nor the Direct Trunked
Termination rate will apply.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

4.2.3.A.(2) Direct Trunked Transport (Cont'd)

The Direct Trunked Facility rate recovers a portion of the
costs of transmission facilities, including intermediate
transmission circuit equipment, between the end points of
the interoffice circuits.

The Direct Trunked Termination rate specified in Section
9.2 following recovers a portion of the costs of the circuit
equipment that is necessary for the termination of each end
of the Direct Trunked Facility.

4.2.3.A.(3) Tandem Switched Transport

The Tandem Switched Transport rate elements recover
tandem switching costs and a portion of the costs
associated with the communications path between a tandem
and an end office on circuits that are switched at atandem
switch, or between a host and a remote switch.

Tandem Switched Transport rates consist of a Tandem
Switching rate, a Tandem Switched Facility rate, and a
Tandem Switched Termination rate. The Tandem
Switching rate is applicable at the Tandem, when a
customer orders Direct Trunk Transport to the tandem and
Tandem Switched Transport from the tandem to the end
office.

In those instances where an SSP equipped end officeis
capable of handling 800 SAC Traffic on adirect trunked
basis but incapable of handling 888 SAC traffic on a direct
trunked basis, afull credit will be provided for Tandem
Switched Transport Charges associated with FGC and FGD
service for 888 SAC traffic delivered at the tandem.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

4.2.3.A.(3) Tandem Switched Transport (Cont'd)

Thisresultsin all 800 series traffic being rated as direct
trunked transport regardless of whether the SSP equipped
end office is capable of handling 888 SAC trafficon a
direct trunked basis.

4.23.A.(3).(a) The Tandem Switching rate recovers a portion of
the costs of switching traffic through an access
tandem. The Tandem Switching rate specified in
9.2 following is applied on a per access minute per
tandem basis for all originating and all terminating
minutes of use switched at the tandem.

4.2.3.A.(3).(b) The Tandem Switched Facility rate recovers a
portion of the costs of the transmission facilities,
including intermediate transmission circuit
equipment, between the end points of the
interoffice circuits. The Tandem Switched Facility
rate specified in Section 9.2 following is applied
on a per access minute per mile basisfor all
originating and terminating minutes of use routed
over the facility.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

4.2.3.A.(3) Tandem Switched Transport (Cont'd)

4.2.3.A.(3).(c) The Tandem Switched Termination rate recovers a
portion of the costs of the circuit equipment that is
necessary for the termination of each end of the
Tandem Switched Facility. The Tandem Switched
Termination rate specified in Section 9.2 following
is applied on a per access minute basis (for all
originating and terminating minutes of use routed
over the facility) at each end of each measured
segment of Tandem Switched Facility (e.q., at the
end office, Feature Group A dial tone office, host
office, tandem, and serving wire center). When
the Tandem switched Facility mileage is zero,
neither the Tandem Switched Facility rate nor the
Tandem Switched Termination rate will apply.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

423(4) Multiplexing

DS3 to DS1 Multiplexing charges specified in Section 9.2
following apply when a High Capacity DS3 Entrance
Facility or High Capacity DS3 Direct Trunked Facility is
connected with High Capacity DS1 Direct Trunked
Transport. The DS3 to DS1 multiplexer will convert a
44.736 Mbps channel to 28 DS1 channels using digital
time division multiplexing. DS1 to Voice Grade
Multiplexing charges apply when a High Capacity DS1
Entrance Facility or High Capacity DS1 Direct Trunked
Facility is connected with Voice Grade Direct Trunked
Transport. However, aDS1 to Voice Grade Multiplexing
charge does not apply when a High Capacity DS1 Entrance
Facility or High Capacity DS1 Direct Trunked Transport is
terminated at an electronic end office and only Switched
Access Serviceis provided over the DSL facility (i.e.,
Voice Grade Special Access channels are not derived).
The DSL to Voice Grade multiplexer will convert a1.544
Mbps channel to 24 V oice Grade channels.

4.2.3.A.(5) Interface Groups

Ten Interface Groups are provided for terminating the
Entrance Facility at the customer's designated premises.
Technical specifications concerning the available interface
groups are set forth in 8.1 following.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

4.2.3.A.(6) Nonchargeable Optional Features

Where transmission facilities permit, the individual
transmission path between the customer's designated
premises and the first point of switching, may at the option
of the customer, be provided with the following optional
features as set forth and described in 8.1.1(E) following.

- Supervisory Signaling

- Customer Specified Entry Switch Receive Level

- Customer Specification of Local Transport
Termination

When a customer subscribes to Common Channel
Signaling Network Connection Service (CCSNC Service),
the following optional features are made available.

- Signaling System 7 (SS7) Signaling

- Calling Party Number

- Carrier Selection Parameter

- Charge Number Parameter

- Automatic Number Identification (ANI)

- End Office End User Line Service Screening for
Use with Special Access Service Utilized in the
Provision of WATS or WATS-Type Services

- Hunt Group Arrangement for Use with Special
Access Service Utilized in the Provision of WATS
or WATS-Type Services

- Uniform Call Distribution Arrangement for Use
with Specia Access Service Utilized in the
Provision of WATS or WATS-Type Services

- Nonhunting Number Associated with Hunt Group
Arrangement or Uniform Call Distribution
Arrangement for Use with Special Access Service
Utilized in the Provision of WATS or WATS-Type
Services

- Digital Switched 56 Service

- Multifrequency Address Signaling

- Signaling System 7 (SS7) Signaing

- Calling Party Number (CPN)

- Carrier Selection Parameter (CSP)

- Charge Number Parameter (CNP)

- Flexible Automatic Number |dentification (Flex
ANI)
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3A Local Transport (Cont'd)

4.2.3.A.(7) Chargeable Optional Features

Common Channel Signaling, Signaling System 7
(CCSISS7) Network Connection (CCSNC) Service
provides a signaling path between a customer's designated
Signaling Point of Interface (SPOI) and a Telephone
Company's Signaling Transfer Point (STP). CCSNC s
provided as set forth in 4.2.3.F following.

800 Series Data Base Access Serviceis provided to all
customers in conjunction with FGC and FGD switched
access service. A Basic or Premium Feature Query charge,
as set forth in 9.2 following, is assessed for each query
launched to the 800 series database. The Basic Query
provides the identification of the customer to whom the call
will be delivered and includes area of service routing
which allows routing of 800 series type calls by telephone
companies to different interexchange carriers based on the
Local Access Transport Area (LATA) in which the call
originates. The Premium Feature Query provides this same
customer identification function in addition to vertical
features which may include: (1) call validation (ensuring
that calls originate from subscribed service areas); (2)
POTS trandlation of 800 series numbers (which is generally
necessary for the routing of 800 series type cals); (3)
aternate POTS trandation (which allows subscribers to
vary the routing of 800 series type calls based on factors
such astime of day, place of origination of the call, etc.);
and (4) multiple carrier routing (which allows subscribers
to route to different carriers based on factors similar to
thosein (3)).

42.3B End Office

The End Office rate category establishes the charges related to the local
end office switching and end user termination functions necessary to
complete the transmission of Switched Access communications to and
from the end users served by the local end office. The End Office rate
category includes the Local Switching rate el ement.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3B End Office (Cont'd)

4.2.3.B.(1) Local Switching

The Local Switching rate element establishes the charges
related to the use of end office switching equipment, the
terminations in the end office of end user lines, the STP
costs, and the SS7 signaling function between the end
office and the Signaling Transfer Point.

Local Switching does not apply to Feature Groups B and D
Switched Access Services associated with Wireless
Switching Centers (WSCs) directly interconnected to a
Telephone Company access tandem office.

Where end offices are appropriately equipped, international
dialing may be provided as a capability associated with
Local Switching which provides local dial switching for
Feature Groups C and D. International dialing provides the
capability of switching international calls with service
prefix and address codes having more digits than are
capable of being switched through a standard FGC or FGD
equipped end office.

Ratesfor Local Switching are set forth in 9.2 following.
The application of these rates with respect to individual
Feature Groupsis as set forth in 4.2.3.C following.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3B End Office (Cont'd)
4.2.3.B.(1) Loca Switching (Cont'd)
There are four types of functions included in the Local
Switching rate element: Common Switching, Transport
Termination, and Line Termination. These are described in

(a) through (c) following.

4.23B.(1).(a) Common Switching

Common Switching provides the local end office
switching functions associated with the various
access (i.e., Feature Group) switching
arrangements. The Common Switching
arrangements provided for the various Feature
Group arrangements are described in 4.2.1.A
through 4.2.1.B preceding.

Included as part of Common Switching are various
chargeable optional features which the customer
can order to meet the customer's specific
communications requirements. These optional
features are described in 4.2.3.C following.

4.2.3.B.(1).(b) Transport Termination

Transport Termination functions provide for the
line or trunk side arrangements which terminate
the Local Transport facilities. Included as part of
these functions are various nonchargeabl e optional
termination arrangements. These optional
terminating arrangements are described in
4.2.3.A.(7). There are also chargeable featuresin
4.2.3.A.(8).
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)
4.2.3B End Office (Cont'd)
4.2.3.B.(1) Loca Switching (Cont'd)

4.2.3B.(1).(c) LineTermination

Line Termination provides for the terminations of
end user linesin thelocal end office. Thereare
two types of Line Terminations, i.e., Common
Line Terminations and Special Access Service
Terminations utilized in the provision of WATS or
WATS-type services at Telephone Company
designated WATS Serving Offices.

The above Special Access Service Terminations
are differentiated by line side vs. trunk side
terminations. In addition, there are various types
of originating and terminating line side
terminations depending on the type of signaling
associated with the Special Access Service. Line
side terminations are available with either dial
pulse or dual tone multifrequency address
signaling.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423.C Chargeable Optional Features

Where facilities permit, the Telephone Company will, at the option of
the customer, provide the following chargeable optional features.

4.2.3.C.(1) Interim NXX Trandation

The Interim NXX Translation rate element provides for
customer identification of non-data base services when
calls are directed by end usersin the 1+SAC+NXX-XXXX
(e.g., 1+900+NXX-XXXX) format. The NXX codes are
assigned to specific customers in conformance with the
North American Numbering Plan (NANP). The Telephone
Company will use the NXX code to identify the customer
to whose point of termination the traffic is to be delivered,
(i.e., at appropriately equipped electronic end offices,
access tandems or through contracted arrangements with
other parties.) It isthen the responsibility of the customer
to do any further trandation the customer deems necessary
to route the call. Customer assigned NXX codes which
have not been ordered will be blocked.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423.C Chargeable Optional Features (Cont'd)

4.2.3.C.(1) Interim NXX Translation (Cont'd)

A nonrecurring charge, as set forth in 9.2 following, is
associated with this optional feature. This nonrecurring
charge is assessed by the Telephone Company on a per
order, per LATA or Market Areabasisand is applied in
lieu of the Access Order Charge specified in 9.1.1
following. The nonrecurring charge is assessed only by the
Telephone Company that provides the final translation
function. A Telephone Company is said to have provided
thefinal Interim NXX Translation when its translation
identifies the customer's traffic and this traffic is then
delivered to the customer's point of termination without
any further translation.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423.C Chargeable Optional Features (Cont'd)

4.2.3.C.(3) 800 Series Data Base Access Service

800 Series Data Base Access Serviceis provided to all
customers in conjunction with FGC and FGD switched
access service. When a 1+800+NXX-XXXX cal is
originated by an end user, the Telephone Company will
utilize the Signaling System 7 (SS7) network to query an
800 series data base to identify the customer to whom the
call will be delivered and provide vertical features based on
the dialed ten digits. The call will then be routed to the
identified customer over FGC or FGD switched access.

A Basic or Premium Feature Query charge, as set forth in
9.2 following, is assessed for each query launched to the
data base which identifies the customer to whom the call
will be delivered. The Basic Query provides the
identification of the customer to whom the call will be
delivered and includes area of service routing which allows
routing of 800 series type calls by telephone companies to
different inter-exchange carriers based on the Local Access
Transport Area (LATA) in which the call originates. The
Premium Feature Query provides the same customer
identification as the basic query and vertical features which
may include: (1) call validation, (ensuring that calls
originate from subscribed service areas); (2) POTS
tranglation of 800 series numbers; (3) alternate POTS
tranglation (which allows subscribersto vary the routing of
800 series type calls based on factors such as time of day,
place or origination of the call, etc.); and (4) multiple
carrier routing (which allows subscribers to route to
different carriers based on factors similar to those in (3).
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

423 Rate Categories (Cont'd)

423D Carrier Common Line

The Telephone Company will provide Carrier Common Line Access
Service (Carrier Common Line Access) to customersin conjunction
with Switched Access Service provided in Section 4 of this tariff.

4.2.3.D.(1) Genera Description

Carrier Common Line Access provides for the use of end
users Telephone Company provided common lines by
customers for access to such end users to furnish Intrastate
Communications.

Premium Accessis (1) Switched Access Service provided
to customers under this tariff which furnish intrastate
MTS/WATS, and (2) Switched Accessin an end office
converted to equal access.

Accessis Switched Access Service provided in an end
office not yet converted to equal access to customers that
do not furnish intrastate MTS/WATS.

4.23.D.(1).(a) Limitations
4.23.D.(1).(a).() Exclusions

Neither a telephone number nor detail
billing are provided with Carrier Common
Line Access. Additionally, directory
listings and intercept arrangements are not
included in the rates and charges for
Carrier Common Line Access.
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Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.2.3.D.(1).(3)

4.2.3.D.(1).(3).(ii)

4.2.3.D.(1).(a).(iii)

Limitations (Cont'd)

Access Groups

All line side connections provided in the
same access group will be limited to the
same features and operating
characterigtics.

All trunk side connections provided in the
same access group will be limited to the
same features and operating
characterigtics.

WATS Access Lines

Where Switched Access Services are
connected with Special Access Services at
Telephone Company Designated WATS
Serving Offices for the provision of
WATS or WATS-type Services, Switched
Access Service minutes which are carried
on that end of the service (i.e., originating
minutes for outward WATS and WATS-
type services and terminating minutes for
inward WATS and WAT S-type services)
shall not be assessed Carrier Common
Line Access per minute charges.

4.2.3.D.(1).(b) Undertaking of the Telephone Company

4.2.3.D.(1).(b).(i)

Provision of Service

Where the customer is provided Switched
Access Service under other sections of
this tariff, the Telephone Company will
provide the use of Telephone Company
common lines by a customer for access to
end users at rates and charges set forth in
9.2 following.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.2.3.D.(1).(b) Undertaking of the Telephone Company

4.2.3.D.(2).(b).(ii) Intrastate Use

The Switched Access Service provided by
the Telephone Company includes the
Switched Access Service provided for
intrastate communications. The Carrier
Common Line Access rates and charges as
set forthin 9.2 following apply to
Intrastate Switched Access Service
minutes in accordance with the rate
regulations as set forth in
4.2.3.D.(2).(e).(iii). following (Percent
Interstate Use — PIU).

4.2.3.D.(1).(c) Obligations of the Customer

4.23.D.(2).(c).()  Switched Access Service Requirement

The Switched Access Service associated
with Carrier Common Line Access shall
be ordered by the customer under other
sections of this tariff.

4.2.3.D.(2).(c).(i1)  Supervision

The customer facilities at the premises of
the ordering customer shall provide the
necessary on-hook and off-hook
supervision.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description(Cont'd)

4.2.3.D.(1).(d) Determination of Usage Subject to Carrier
Common Line Access Charges

Except as set forth herein, all Switched Access
Service provided to the customer will be subject to
Carrier Common Line Access charges.

4.23.D.(2).(d).(i) Determination of Jurisdiction

When the customer reports interstate and
intrastate use of Switched Access Service,
the associated Carrier Common Line
Access used by the customer for interstate
will be determined as set forth in
4.2.3.D.(2).(e).(iii). following (Percent
Interstate Use — PIU).

4.23.D.(1).(e) Rate Regulations

4.23.D.(1).(e).(1)  Billing of Charges

Carrier Common Line charges will be
billed to each Switched Access Service
provided under this tariff in accordance
with the regulations as set forth herein.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.2.3.D.(1).(e) Rate Regulations (Cont'd)

4.2.3.D.(2).(e).(i1) Measuring and Recording of Call Detail

When access minutes are used to
determine Carrier Common Line charges,
they will be accumulated using call detail
recorded by Telephone Company
equipment except as set forth herein and
Feature Group C operator and automated
operator services systems call detail such
as pay telephone sent-paid, operator-
DDD, operator-person, collect, credit-
card, third number and/or other like calls
recorded by the customer. The Telephone
Company measuring and recording
equipment, except as set forth herein will
be associated with end office or local
tandem switching equipment and will
record each originating and terminating
access minute where answer supervision
isreceived. The accumulated access
minutes will be summed on aline by line
basis, by line group or by end office,
whichever type of account is used by the
Telephone Company, for each customer
and then rounded to the nearest minute.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.23.D.(1).(e) Rate Regulations (Cont'd)

4.2.3.D.(2).(e).(iii) Percent Interstate Use (PIU)

When the customer reports interstate and
intrastate use of in-service Switched
Access Service, Carrier Common Line
charges will be billed only to interstate
Switched Access Service access minutes
based on the data reported by the
customer as set forth in 2.3.3 preceding
(Jurisdictional Reports), except where the
Telephone Company is billing according
to actuals by jurisdiction. Intrastate
Switched Access Service access minutes
will, after adjustment, be used to
determine Carrier Common Line Charges
as set forth in 4.2.3.D.

4.2.3.D.(1).(e).(iv) Determination of Premium Charges

After the adjustments as set forth in
4.2.3.D.(2).(e).(iii). Percent Interstate Use
(PIU) preceding have been applied, when
necessary, to Switched Access Service
access minutes, charges for the involved
customer account will be determined as
follows:
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.23.D.(1).(e) Rate Regulations (Cont'd)

4.2.3.D.(2).(e).(iv) Determination of Premium Charges
(Cont'd)

4.2.3.D.(2).(e).(iv).(1) Access minutesfor al Switched
Access Service subject to Carrier
Common Line charges will be
multiplied by the Premium Access
per minute rate as set forthin 9.2
following.

4.2.3.D.(2).(e).(iv).(2) Terminating Access per minute
charge(s) apply to:

- al terminating access minutes
of use;

- lessthose terminating
access minutes of use
associated with Wireless
Switching Centers (WSCs).

- al originating access minutes
of use associated with FGA
Access Services where the off-
hook supervisory signaling is
forwarded by the customer's
equipment when the called
party answers,
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.23.D.(1).(e) Rate Regulations (Cont'd)

4.2.3.D.(2).(e).(iv) Determination of Premium Charges
(Cont'd)

4.2.3.D.(2).(e).(iv).(2) Terminating Access per minute
charge(s) apply to: (Cont'd)

- al originating access minutes
of use associated with calls
placed to 700, 800 series and
900 numbers, less those
originating access minutes of
use associated with calls placed
to 700, 800 series and 900
numbers for which the
customer furnishes for each
month areport of either the
number of calls or minutesor a
report of the percent of callsor
minutes that terminate in a
Switched Access Servicethat is
assessed Carrier Common Line
Charges.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.2.3.D.(1).(e) Rate Regulations (Cont'd)

4.2.3.D.(2).(e).(iv) Determination of Premium Charges
(Cont'd)

4.2.3.D.(2).(e).(iv).(2) Terminating Access per minute
charge(s) apply to: (Cont'd)

When the customer makes this
report available to the Telephone
Company in advance of billing,
these minutes of use will be
charged on the current hill as
originating minutes of use as set
forthin 4.2.3.D.(e).(iv).(3),
following. If abilling dispute
arises concerning the customer
provided report, the Telephone
Company will request the customer
to provide the data the customer
used to develop the report. The
Telephone Company will not
request such data more than once a
year. The customer shall supply the
datawithin 30 days of the
Telephone Company request.

When this report is not available to
the Telephone Company until after
billing, it shall be used by the
Telephone Company to calculate
and post a credit to the customer's
account. The credit shall be posted
to the customer’s account within 30
days of receipt of the report. The
credit shall be calculated by
multiplying the number of access
minutes of use, for which acredit is
determined to be applicable, times
the difference between the
terminating and originating Carrier
Common Line charges in effect
when the calls were completed.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.23.D.(1).(e) Rate Regulations (Cont'd)

4.2.3.D.(2).(e).(iv) Determination of Premium Charges
(Cont'd)

4.2.3.D.(2).(e).(iv).(3) The originating Access per minute
charge(s) apply to:

- al originating minutes of use;

- lessthose originating
access minutes of use
associated with FGA
Access Services where the
off-hook supervisory
signaling is forwarded by
the customer's equipment
when the called party
answers;

- lessall originating access
minutes of use associated
with calls placed to 700,
800 and 900 numbers;

- lessthose originating
access minutes of use
associated with Wireless
Switching Centers (WSCs).
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423D Carrier Common Line (Cont'd)

4.2.3.D.(1) General Description (Cont'd)

4.23.D.(1).(e) Rate Regulations (Cont'd)

4.2.3.D.(2).(e).(iv) Determination of Premium Charges
(Cont'd)

4.2.3.D.(2).(e).(iv).(3) The originating Access per minute
charge(s) apply to:

- al originating minutes of use;
(Cont'd)

- plusdl originating access
minutes of use associated
with calls placed to 700,
800 series and 900
numbers for which the
customer furnishes for each
month areport of either the
number of calls or minutes
or areport of the percent of
calls or minutes that
terminate in a Switched
Access Servicethat is
assessed Carrier Common
Line charges, and for
which a corresponding
reduction in the number of
terminating access minutes
of use has been made.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3 Rate Categories (Cont'd)

423E Where facilities permit, the Company will, at the option of the
Customer, provide the following chargeable optional features.

4.2.3.E.(1) 800/888 Series Data Base Access Service

Series Data Base Access Serviceis provided to all
customers in conjunction with FGD switched access
service. When a 1+800+NXX-XXXX call is originated by
an end user, the Company will utilize the Signaling System
7 (SS7) network to query an 800/888 series data base to
identify the customer to whom the call will be delivered
and provide vertical features based on the dialed ten digits.
The call will then be routed to the identified customer over
FGD switched access.

A Basic or Premium Feature Query charge, as set forth in
9.2 following, is assessed for each query launched to the
data base which identifies the customer to whom the call
will be delivered. The Basic Query providesthe
identification of the customer to whom the call will be
delivered and includes area of service routing which allows
routing of 800/888 series type calls by companiesto
different interexchange carriers based on the Local Access
Transport Area (LATA) in which the call originates. The
Premium Feature Query provides the same customer
identification as the basic query and vertical features which
may include: (1) call validation, (ensuring that calls
originate from subscribed service areas); (2) POTS
translation of 800/888 series numbers; (3) alternate POTS
tranglation (which allows subscribers to vary the routing of
800/888 series type calls based on factors such as time of
day, place or origination of the call, etc.); and (4) multiple
carrier routing [which allows subscribers to route to
different carriers based on factors similar to those in (3)].
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.3

Rate Categories (Cont'd)

4.23F

Common Channel Signaling/Signaling System 7 Network Connection
Service (CCSNC)

Common Channel Signaling/Signaling System 7 (CCS/SS7) Network
Connection Service (CCSNC), which is available with Feature Group C
and D, where technically feasible provides a signaling path between a
customer's designated Signaling Point of Interface (SPOI) and a
Signaling Transfer Point (STP). This service provides customers with
the use of atwo-way signaling path for accessing information necessary
for the completion of their end user's calls.

CCS/SS7 Networks Connection Service is comprised of two parts; a
Signaling Network Access Link (SNAL, consisting of Signaling
Mileage Facility, Signaling Mileage Termination and Signaling
Entrance Facility) and a Signaling Transfer Point (STP) Port. The
SNAL is provided as a dedicated 56 kbps out-of-band signaling
connection between the customer's SPOI and the STP Port on the STP.

The CCS/SS7 Networks Connection Service is provisioned by a mated
pair of STPs as described in Technical Reference TR-TSV 000905 in
order to ensure networks availability and reliability. The Telephone
Company shall not be held liable for service outages if the customer
employs technology related to the interconnection of signaling networks
that do not adhere to generally accepted industry technical standards.

When CCS/SS7 Network Connection service is provisioned for use with
SS7 Signaling, interconnection between signaling networks must occur
at an STP.

Rates and charges for the CCS/SS7 Network Connection STP Ports and
Signaling Network Access Links are contained in 9.2 following.

424 Descriptions and Application of Rate

424A

Recurring Rates

4.24.A.(1) Usage Ratesfor Switched Access Service are rates that
apply on a per access minute or a per cal basis. Access
minute charges and per call charges are accumulated over a
monthly period.

4.24.A.(2) Flat Ratesfor Switched Access Service are rates that apply
on aper month per rate element basis.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.4  Descriptions and Application of Rate (Cont'd)

42.4B Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific
work activity (i.e., installation or change to an existing service). The
types of nonrecurring charges that apply for Switched Access Service
are: installation of service and service rearrangements. These charges
are in addition to the Access Order Charge as specifiedin 9.1.1
following.

4.24.B.(1) Installation of Service

A Local Transport nonrecurring installation charge, as set
forth in 9.2 following, will be applied per line or trunk
installed.

A non-recurring Directory Access installation charge, as
set forthin 9.2 following, will apply per line or trunk
ordered.

A non-recurring Interim NXX translation charge, as set
forth in 9.2 following, will apply per order.

4.2.4.B.(2) Service Rearrangements

All changes to existing services other than changes
involving administrative will be treated as a discontinuance
of the existing service and an installation of a new service.
The nonrecurring charge described in (1) preceding will
apply for thiswork activity.

For conversion of FGD trunks from multifrequency address
signaling to SS7 signaling or from SS7 signaling to
multifrequency address signaling, nonrecurring charges
will apply as set forthin 9.2.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements (Cont'd)

4.2.5

4.2.6

4.2.7

Billing VValidation Service

The Company shall arrange to have its billing validation data stored in one of the
existing Line Information Databases (LIDBs). It will be the responsibility of the
Customer to identify this database through established industry procedures, and to
guery the billing validation datain the LIDB. Based on the received query
information, the LIDB will respond with an SS7 formatted confirmation of validity
or denial for the requested billing option. Accessin LIDB provides Customers with
potential toll fraud detection.

The LIDB will contain arecord for every working line number and Billed Number
Group served by the Company.

The Company will update the LIDB information on adaily basis.

LIDB serviceis provided on an on-line, call-by-call basis. Company data accessed
from the LIDB shall remain the sole property of the Company, and may not be stored
or reproduced by the Customer for any reason.

The Company will have procedures in place to deactivate billing validation datain
the event that it is being used fraudulently.

Acceptance Testing

At no additional charge, the Company will, at the Customer's request, cooperatively
test, at the time of the installation, the following parameters. loss, C-notched noise,
C-message noise, 3-tone slope, d.c. continuity and operational signaling.

Ordering Options and Conditions

Access Serviceis ordered under the Access Order provisions set forth in Section 3.2.
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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

4.3 Obligations of the Company

In addition to the obligations of the Company set forth in other sections of thistariff, the
Company has certain other obligations concerning the provision of Switched Access service.
These obligations are as follows:

43.1 Network Management

The Company will administer its network to ensure the provision of acceptable
service levels to al telecommunications users of the Company's network Services.
Generaly, service levels are considered acceptable only when both end users and
Customers are able to establish connections with little or no delay encountered
within the Company network. The Company reserves the right to apply protective
contrals, (i.e., those actions, such as call gapping, which selectively cancel the
completion of traffic), over any traffic carried over its network, including that
associated with a Customer's Switched Access Service. Generally such protective
measures would only be taken as a result of occurrences such as failure or overload
of Company or Customer facilities, natural disasters, mass calling or national
security demands. The Customer will notify the Company of anticipated peaked
services as stated below. Based on the information provided, the Company will
work cooperatively with the Customer to determine the appropriate level of control.
In the event that the protective controls applied by the Company result in the
complete loss of service by the Customer, the Customer will be granted a credit
allowance for service interruption as set forth in 2.6.

When a Customer uses the Company's facilities to offer services for which a
substantial call volume or peaked service is expected during a short period of time,
the Customer must notify the Company at least 24 hours in advance of each peak
period. For events scheduled during weekends or holidays, the Company must be
notified no later than 5:00 p.m. local time the prior business day. Notification should
include the nature, time, duration, and frequency of the event, an estimated call
volume, and the NPA NXX and line number(s) to be used. On the basis of the
information provided, the Company may invoke network management controls if
required to reduce the probability of excessive network congestion. The Company
will work cooperatively with the Customer to determine the appropriate level of such
control. Failure to provide prescribed notification may result in Customer caused
network congestion, which could result in discontinuance of service.
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ACCESS SERVICE

5. SPECIAL CONSTRUCTION

51 Special Construction

511 Basisfor Rates and Charges

Rates and charges for specia construction will be determined by the Company on an
Individual Case Basis and based, in part, on the costs incurred by the Company and
may include (1) non-recurring type charges, (2) recurring type charges, (3)
termination liabilities, or (4) combinations thereof.

5.1.2 Termination Liability

To the extent that there is no other requirement for use by the Company, a
termination liability may apply for facilities specially constructed at the request of
the Customer.

512A Thetermination liability period is the initial service term with respect to
said specially constructed facilities.

5.1.2B The amount of maximum termination liability is equal to the rates and
charges established pursuant to 5.1.1 above.

5.1.2.C The applicable termination liability charge is based on the normal
method for calculating the unpaid balance of aterm obligation. The
amount of such charge is obtained by multiplying the sum of the
amounts determined as set forth in Section 6 by afactor related to the
unexpired period of liability and the discount rate for return and
contingencies. This product is adjusted to reflect applicable taxes.

52 Individual Case Basis Arrangement

When the Company furnishes a facility or service for which arate or charge is not specified
in the Company's tariffs, charges will be determined on an Individual Case Basis.
Specialized rates or charges will be made available to similarly situated Customers on a
nondiscriminatory basis.
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ACCESS SERVICE

6. BILLING NAME AND ADDRESS

Billing Name and Address (BNA) provides the billing name and address of an end-user who has an
Automatic Number |dentification recorded by the Customer (interexchange carriers, operator service
providers, enhanced service providers and any other provider of intrastate telecommunication
services) for telecommunications services rendered by the Customer to its end-user. The receipt of
thisinformation will allow the Customer to provide its own billing to end-users who may have not
have established aformal relationship with the Customer.

BNA is provided for the sole purpose of permitting the Customer to bill its telephone communications
services to its end-users and may not be resold or used for any other purpose, including marketing
activity such as market surveys or direct marketing by mail or by telephone. The Customer may not
use BNA information to bill for merchandise, gift certificates, catalogs or other services or products.

6.1 Undertaking of the Company

6.1.1  All requestsfor information will be by facsimile or electronic mail (E-mail).
6.1.2 The Company will specify the format in which requests are to be submitted.

6.1.3 TheBNA information will be provided for the calling number furnished to the extent
abilling name and address existsin the Company's records. BNA information will
not be provided for those end-users who have requested that their BNA not be
disclosed for collect and bill to third party calls.

6.1.4 The Company will provide the most current BNA information resident in its data
base. Due to normal end-user account activity, there may be instances where the
BNA information provided is not the BNA that was applicable at the time the
message originated.

6.2 Obligations of the Customer

6.2.1  With each order for BNA Service, the Customer shall identify the authorized
individual, the address, and/or the facsimile to receive the BNA information.
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ACCESS SERVICE

6. BILLING NAME AND ADDRESS (Cont'd)

6.2 Obligations of the Customer (Cont'd)

6.2.2

6.2.3

The Customer shall institute adequate internal procedures to insure that BNA
information, including that related to “confidential” non-published and non-listed
telephone numbers, is used only for the purpose set forth in this tariff and that BNA
information is available only to those Customer personnel or agents with aneed to
know the information.

The Customer shall not publicize or represent to others that the Company jointly
participates with the Customer in the devel opment of the Customer's end-user
records, accounts, data bases or market data, records files and data bases or other
systems it assembles through the use of BNA Service.
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ACCESS SERVICE

7. SPECIAL ACCESS SERVICE

7.1 General

Special Access Service provides a transmission path to connect customer designated
premises, directly, or through a Telephone Company hub or hubs where bridging or
multiplexing functions are performed, or to connect a customer designated premises and a
WATS Serving Office, or to connect a customer designated premises to a Public Packet Data
Network Service. Special Access Serviceincludes all exchange access not utilizing
Telephone Company end office switches.

All Special Access Terms and Conditions are on an individual case basis.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS

Section 8.1 contains Switched Access Service Options (which are comprised of Interface Groups,
Supervisory Signaling, Entry Switch Receive Level and Local Transport Termination) and
Transmission Specifications.

8.1

Switched Access Service

Ten Interface Groups are provided for terminating the Local Transport Entrance Facility at
the customer's designated premises. Each Interface Group provides a specified premises
interface (e.g., two-wire, four-wire, DS, etc.). Where transmission facilities permit, and at
the option of the customer, the Entrance Facility may be provided with optional features as
set forthin 8.1.1 following.

As aresult of the customer's access order and the type of Telephone Company transport
facilities serving the customer designated premises, the need for signaling conversions or
two-wire to four- wire conversions, or the need to terminate digital or high frequency
facilitiesin channel bank equipment may require that Telephone Company equipment be
placed at the customer designated premises. For example, if avoice frequency interfaceis
ordered by the customer and the Telephone Company facilities serving the customer
designated premises are digital, then Telephone Company channel bank equipment must be
placed at the customer designated premisesin order to provide the voice frequency interface
ordered by the customer.

8.1.1 Locd Transport Interface Groups

Interface Groups are combinations of technical parameters which describe the
Telephone Company handoff at the point of termination at the customer designated
premises. The technical specifications concerning the available interface groups are
set forthin 8.1.1.A through 8.1.1.D following.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

811

Local Transport Interface Groups (Cont'd)

Interface Group 1 is provided with Type C Transmission Specifications, as set forth
in 8.1.2.C following, and Interface Groups 2 through 10 are provided with Type A or
B Transmission Specifications, as set forth respectively in 8.1.2.E and 8.1.2.F
following, depending on the Feature Group and whether the Access Serviceis routed
directly or through an access tandem. All Interface Groups are provided with Data
Transmission Parameters.

Only certain premises interfaces are available at the customer designated premises.
The premises interfaces associated with the Interface Groups may vary among
Feature Groups.

8.1.1.A Interface Group 1

Interface Group 1, except as set forth in the following, provides two-
wire voice frequency transmission at the point of termination at the
customer designated premises. The interfaceis capable of transmission
of voice and associated telephone signals within the frequency
bandwidth of approximately 300 to 3000 Hz.

Interface Group 1 is not provided in association with FGC and FGD
when the first point of switching is an access tandem. In addition,
Interface Group 1 is not provided in association with FGB, FGC or
FGD when the first point of switching provides only four-wire
terminations.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.1 Local Transport Interface Groups (Cont'd)

8.1.1A

811B

Interface Group 1 (Cont'd)

The transmission path between the point of termination at the customer
designated premises and the customer's serving wire center may be
comprised of any form or configuration of plant capable of and typically
used in the telecommunications industry for the transmission of voice
and associated telephone signals within the frequency bandwidth of 300
to 3000 Hz.

Theinterfaceis provided with loop supervisory signaing. When the
interface is associated with FGA, such signaling will be loop start or
ground start signaling. When the interface is associated with FGC or
FGD, such signaling, except for two-way calling which isE&M signaling,
will be reverse battery signaling.

Interface Group 2

Interface Group 2 provides four-wire voice frequency transmission at
the point of termination at the customer designated premises. The
interface is capable of transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000
Hz.

The transmission path between the point of termination at the customer
designated premises and the customer's serving wire center may be
comprised of any form or configuration of plant capable of and typically
used in the telecommunications industry for the transmission of voice
and associated telephone signals within the frequency bandwidth of
approximately 300 to 3000 Hz.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.1 Local Transport Interface Groups (Cont'd)

8.1.1.B Interface Group 2 (Cont'd)

The interface is provided with loop supervisory signaling. When the
interface is associated with FGA, such signaling will be loop start or
ground start signaling. When the interface is associated with FGC or
FGD, such signaling, except for two-way calling which is E& M
signaling, will be reverse battery signaling.

8.11.C I nterface Groups 3 through 5

Interface Groups 3 through 5 provide analog transmission at the point of
termination at the customer designated premises. The various interfaces
are capable of transmitting electrical signals at the frequencies
illustrated following, with the capability to channelize voice frequency
transmission paths. Certain frequencies within the bandwidth of the
Interface Groups are reserved for Telephone Company use, e.g., pilot
and carrier group alarm tones. Before the first point of switching, the
Telephone Company will provide multiplex equipment to derive the
transmission paths of frequency bandwidth of approximately 300 to
3000 Hz.

The interfaces are provided with individua transmission path SF
supervisory signaling.

Maximum No. of

Interface Group Transmission Freguency Anaog Channelized Voice
Identification No Bandwidth Hierarchy L evel Freq. Trans. Paths
3 60 - 108 kHz Group 12
4 312 - 552 kHz Supergroup 60
5 564 - 3084kHz Mastergroup 600
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

811

Interface Group
Identification No.

Local Transport Interface Groups (Cont'd)

QOWoO~NOD®

8.1.1.D

Interface Groups 6 through 10

Interface Groups 6 through 10 provide digital transmission at the point
of termination at the customer designated premises. The various
interfaces are capable of transmitting electrical signals at the nominal bit
ratesillustrated following, with the capability to channelize voice
frequency transmission paths. Before the first point of switching, when
analog switching utilizing analog terminations is provided, the
Telephone Company will provide multiplex and channel bank
equipment to derive transmission paths of afrequency bandwidth of
approximately 300 to 3000 Hz. When digital switching or analog
switching with digital carrier terminationsis provided, the Telephone
Company will provide, aDS1 signal(s) in D3/D4 format.

The interfaces are provided with individual transmission path bit stream
supervisory signaling.

Max. No. of Channelized

Nominal Bit Rate Digital Hierarchy Level Voice Freg. Trans. Paths

(Mbps)

1.544 DS1 24
3.152 DSIC 48
6.312 DS2 96
44736 DS3 672

274.176 D4 4032
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

811

Local Transport Interface Groups (Cont'd)

8.1.1E

Local Transport Optional Features

Where transmission facilities permit, the Telephone Company will, at
the option of the customer, provide the following features in association
with Local Transport. An Access Order Charge as specified in 9.1
following is applicable on a per order basis when nonchargeable
optional features are added subsequent to the installation of service
(with the exception of the addition of 64 Clear Channel Capability to an
existing service).

When the 64 Clear Channel Capability optional feature isinstalled on
an existing facility, the addition will be treated as a discontinuance and
start of service and all associated nonrecurring charges will apply.

- Customer Specified Entry Switch Receive Level

Customer Specified Entry Switch Receive Level allowsthe
customer to specify the receive transmission level at the first point
of switching. The range of transmission levels which may be
specified is described in Technical Reference GR-334-CORE. This
feature is available with Interface Groups 2 through 10 for Feature
Groups A and B.

- Customer Specification of Loca Transport Termination

Customer Specification of Local Transport Termination allows the
customer to specify, for Feature Group B routed directly to an end
office or access tandem, afour-wire termination of the Local
Transport at the first point of switching in lieu of a Telephone
Company selected two-wire termination. This option is available
only when the Feature Group B arrangement is provided with Type
B Transmission Specifications.

- Supervisory Signaling

Supervisory Signaling alows the customer to order an optional
supervisory signaling arrangement for each transmission path
provided where the transmission parameters permit, and where
signaling conversion is required by the customer to meet its
signaling capability.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.1 Local Transport Interface Groups (Cont'd)

8.1.1E Local Transport Optional Features (Cont'd)

- 64 Clear Channel Capability

64 Clear Channel Capability allows the customer to transport voice
or data signals over a 64 Kbps channel with no constraints on the
guantity or sequence of ones and zero bits. This option employsthe
Bipolar 8 Zero Suppression (B8ZS) technique to permit customers
to use the full 64 K pbs bandwidth of aDS0 channel. 64 Clear
Channel Capability, as described in Technical Reference GR-334-
CORE, is available with Interface Groups 6 and 9 for Feature
Groups C and D with Signaling System 7 (SS7) signaling.

The Interface Groups, as described in 8.1.1.A through 8.1.1.D
preceding, represent industry standard arrangements. Where
transmission parameters permit, the customer may select the
following optional signaling arrangementsin place of the signaling
arrangements standardly associated with the Interface Groups.

For Interface Groups 1 and 2 associated with FGC or FGD
DX Supervisory Signaling,
E&M Type | Supervisory Signaling,
E&M Type Il Supervisory Signaling, or
E&M Type Il Supervisory Signaling

For Interface Group 2 associated with FGB, FGC or FGD and in
addition to the preceding

SF Supervisory Signaling, or

Tandem Supervisory Signaling

For Interface Groups 3 through 5
Optional Supervisory Signaling Not Available

For Interface Groups 6 through 10
These Interface Groups may, at the option of the customer, be
provided with individual transmission path SF supervisory
signaling where such signaling is available in Telephone
Company central offices. Generally such signaling is available
only where the first point of switching provides an analog (i.e.,
non-digital) interface to the transport termination.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.1 Local Transport Interface Groups (Cont'd)

8.1.1.E Local Transport Optional Features (Cont'd)

These optional Supervisory Signaling arrangements not availablein
combination with the SS7 optional feature as described in 4.2.3.A.(8).
preceding.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2

Standard Transmission Specifications

Descriptions of the transmission specifications available with each Feature Group as
afunction of the Interface Group selected by the customer, are set forth in 8.1.2.A
through 8.1.2.D following. Descriptions of each of the these Standard Transmission
Specifications and the two Data Transmission Parameters mentioned are set forth
respectively in 8.1.2.E through 8.1.2.G and 8.1.3.A and 8.1.3.B following:

8.12A

8.12B

Feature Group A

FGA is provided with either Type B or Type C Transmission
Specifications. The specifications for the associated parameters are
guaranteed to the first point of switching. Type C Transmission
Specifications are provided with Interface Group 1 and Type B is
provided with Interface Groups 2 through 10. Type DB Data
Transmission Parameters are provided with FGA to the first point of
switching.

Feature Group B

FGB is provided with either Type B or Type C Transmission
Specifications. The specifications for the associated parameters are
guaranteed to the end office when routed directly or to the first point of
switching when routed via an access tandem. Type C Transmission
Specifications are provided with Interface Group 1 and Type B is
provided with Interface Groups 2 through 10. Type DB Data
Transmission Parameters are provided with FGB to the first point of
switching.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2

Standard Transmission Specifications (Cont'd)

8.1.2C

Feature Group C

FGC is provided with either Type B or Type C Transmission
Specifications as follows:

- When routed directly to the end office either Type B or Type Cis
provided.

- When routed to an access tandem only Type B is provided.

- TypeB or Type Cisprovided on the transmission path from the access
tandem to the end office.

Type C Transmission Specifications are provided with Interface Group 1
when routed directly to an end office. Type B is provided with Interface
Groups 2 through 10, whether routed directly to an end office or to an
access tandem.

Type DB Data Transmission Parameters are provided with FGC for the
transmission path between the customer designated premises and the end
office when directly routed to the end office, and between the customer
designated premises and the access tandem and between the access tandem
and the end office when routed via an access tandem.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2

Standard Transmission Specifications (Cont'd)

8.1.2D

8.12E

Feature Group D

FGD is provided with either Type A, Type B or Type C Transmission
Specifications as follows:

- When routed to the end office either Type B or C is provided.

- When routed to an access tandem only Type A is provided.

- TypeA isprovided on the transmission path from the access
tandem to the end office.

Type C Transmission Specifications are provided with Interface Group
1. Type A and Type B Transmission Specifications are provided with
Interface Groups 2 through 10.

Type DB Data Transmission Parameters are provided with FGD for the
transmission path between the customer designated premises and the
end office when directly routed to the end office. Type DA Data
Transmission Parameters are provided for the transmission path
between the customer designated premises and the access tandem and
between the access tandem and the end office when routed via an access
tandem.

Type A Transmission Specifications

Type A Transmission Specifications is provided with the following
parameters:

8.1.2.E.(1) LossDeviation

The maximum Loss Deviation of the 1004 Hz loss relative
to the Expected Measured Loss (EML) is * 2.0 dB.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2 Standard Transmission Specifications (Cont'd)

8.1.2.E Type A Transmission Specifications (Cont'd)

8.1.2.E.(2) Attenuation Distortion

The maximum Attenuation Distortion in the 404 to 2804
Hz frequency band relative to theloss at 1004 Hz is-1.0
dB to +3.0 dB.

8.1.2.E.(3) C-Message Noise

The maximum C-Message Noise for the transmission path
at the route mileslisted is less than or equal to:

Route Miles C-Message Noise
less than 50 32dBrnCO
51to 100 34 dBrnCO
101 to 200 37 dBrnCO
201 to 400 40 dBrnCO
401 to 1000 42 dBrnCO

8.1.2.E.(4) C-Notch Noise

The maximum C-Notch Noisg, utilizing a-16 dBmO
holding tone, is less than or equal to 45 dBrnCO.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2 Standard Transmission Specifications (Cont'd)

8.1.2.E Type A Transmission Specifications (Cont'd)

8.1.2.E.(5) Echo Control

Echo Contral, identified as Equal Level Echo Path Loss,
and expressed as Echo Return Loss and Singing Return
Loss, is dependent on the routing, i.e., whether the service
isrouted directly from the customer's point of termination
(POT) to the end office or via an access tandem. It isequal
to or greater than the following:

Echo Singing
Return Loss  Return Loss
POT to Access Tandem 21dB 14 dB
POT to End Office
- Direct N/A N/A
- Via Access Tandem 16 dB 11 dB

8.1.2.E.(6) Standard Return L oss

Standard Return L oss expressed as Echo Return Loss and
Singing Return Loss on two-wire ports of a four-wire point
of termination shall be equal to or greater than:

Echo Singing
Return Loss  Return Loss
5dB 25dB
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2 Standard Transmission Specifications (Cont'd)

8.12F Type B Transmission Specifications

Type B Transmission Specifications are provided with the following
parameters:

8.1.2.F.(1) LossDeviation

The maximum Loss Deviation of the 1004 Hz loss relative
to the Expected Measured Loss (EML) is+2.5 dB.

8.1.2.F.(2) Attenuation Distortion

The maximum Attenuation Distortion in the 404 to 2804
Hz frequency band relative to loss at 1004 Hz is-2.0 dB to
+4.0 dB.

8.1.2.F.(3) C-Message Noise

The maximum C-Message Noise for the transmission path
at the route mileslisted is less than or equal to:

C-Message Noise*

Route Miles TypeB1 Type B2

less than 50 32 dBrnCO 35dBrnCO
51 to 100 33dBrnCO 37 dBrnCO
101 to 200 35dBrnCO 40 dBrnCO
201 to 400 37 dBrnCO 43 dBrnCO
401 to 1000 39dBrnCO 45 dBrnCO

8.1.2.F.(4) C-Notch Noise

The maximum C-Notch Noise, utilizing a-16 dBmO
holding toneis less than or equal to 47 dBrnCO.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2 Standard Transmission Specifications (Cont'd)

8.1.2.F Type B Transmission Specifications (Cont'd)

8.1.2.F.(5) Echo Control

Echo Contral, identified as Impedance Balance for FGA
and FGB and Equal Level Echo Path Loss for FGC and
FGD, and expressed as Echo Return Loss (ERL) and
Singing Return Loss (SRL), is dependent on the routing,
i.e., whether the service isrouted directly from the
customer's point of termination (POT) to the end office or
viaan access tandem. The ERL and SRL also differ by
Feature Group, type of termination, and type of
transmission path. They are greater than or equal to the

following:
Echo Singing
Return Loss  Return Loss

POT to Access Tandem
- Terminated in 4-Wire trunk 21 dB 14 dB
- Terminated in 2-Wire trunk 16 dB 11dB
POT to End Office
- Direct 16dB 11dB
- ViaAccess Tandem

—For FGB access 8dB 4dB

—For FGC access (Effective 4-Wire

transmission path at end office) 16dB  11dB
—For FGC access (Effective 2-Wire

transmission path at end office) 13 dB 6 dB
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2 Standard Transmission Specifications (Cont'd)

8.1.2.F Type B Transmission Specifications (Cont'd)

8.1.2.F.(6) Standard Return L oss

Standard Return Loss, expressed as Echo Return Loss and
Singing Return Loss, on two-wire ports of afour-wire
point of termination shall be equal to or greater than:

Echo Singing
Return Loss  Return Loss

5dB 25dB
812G Type C Transmission Specifications

Type C Transmission Specifications are provided with the following
parameters:

8.1.2.G.(1) LossDeviation

The maximum Loss Deviation of the 1004 Hz loss relative
to the Expected Measured Loss (EML) is+ 3.0 dB.

8.1.2.G.(2) Attenuation Distortion

The maximum Attenuation Distortion in the 404 to
2804 Hz frequency band relative to loss at 1004 Hz is-2.0
dB to +5.5 dB.

Issued: July 1, 2005 Effective: July 5, 2005

Guadaupe Valley Communications Systems, L.P.
112



GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF
Original Page 8-17

ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2 Standard Transmission Specifications (Cont'd)

8.1.2.G Type C Transmission Specifications (Cont'd)

8.1.2.G.(3) C-Message Noise

The maximum C-Message Noise for the transmission path
at the route mileslisted is less than or equal to:

C-Message Noise*

Route Miles TypeCl Type C2

less than 50 32 dBrnCO 38 dBrnCO
51to 100 33 dBrnCO 39 dBrnCO
101 to 200 35 dBrnCO 41 dBrnCO
201 to 400 37 dBrnCO 43 dBrnCO
401 to 1000 39 dBrnCO 45 dBrnCO

8.1.2.G.(4) C-Notch Noise

The maximum C-Notch Noise, utilizing a-16 dBmO
holding toneis less than or equal to 47 dBrnCO.

*  For Feature Groups C and D only Type C2 will be provided. For Feature Groups A and B, Type C1 or C2
will be provided as set forth in Technical Reference GR-334-CORE.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.2 Standard Transmission Specifications (Cont'd)

8.1.2.G Type C Transmission Specifications (Cont'd)

8.1.2.G.(5) Echo Control

Echo Contral, identified as Return Loss and expressed as
Echo Return Loss and Singing Return Loss is dependent on
the routing, i.e., whether the serviceis routed directly from
the customer's point of termination (POT) to the end office
or viaan access tandem. It isequal to or greater than the

following:
Echo Singing
Return Loss Return Loss
POT to Access Tandem 13dB 6 dB
POT to End Office
- Direct 13dB 6 dB
- ViaAccess Tandem (for FGB only) 8 dB 4dB

8.1.3 DataTransmission Parameters

Two types of Data Transmission Parameters, i.e., Type DA and Type DB, are provided for
the Feature Group arrangements. Type DB is provided with Feature Groups A, B and C and
also with Feature Group D when Feature Group D isdirectly routed to the end office. Type DA
isonly provided with Feature Group D and only when routed via an access tandem. Following
are descriptions of each.

8.13A Data Transmission Parameters Type DA

8.1.3.A.(1) Signal to C-Notched Noise Ratio

The Signal to C-Notched Noise Ratio is equal to or greater
than 33 dB.
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.3 Data Transmission Parameters (Cont'd)

8.13A Data Transmission Parameters Type DA (Cont'd)

8.1.3.A.(2) Envelope Delay Distortion

The maximum Envelope Delay Distortion for the frequency
bands and route miles specified is:

604 to 2804 Hz

less than 50 route miles 500 microseconds
equal to or greater than 50 route miles 900 microseconds

1004 to 2404 Hz

less than 50 route miles 200 microseconds
equal to or greater than 50 route miles 400 microseconds

8.1.3.A.(3) Impulse Noise Counts

The Impulse Noise Counts exceeding a 65 dBrnCO
threshold in 15 minutesis no more than 15 counts.

8.1.3.A.(4) Intermodulation Distortion

The Second Order (R2) and Third Order (R3)
Intermodulation Distortion products are equal to or greater

than:
Second Order (R2) 33dB
Third Order (R3) 37dB
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.3 Data Transmission Parameters (Cont'd)

8.13A Data Transmission Parameters Type DA (Cont'd)

8.1.3.A.(5) Phase Jitter

The Phase Jitter over the 4-300 Hz frequency band is less
than or equal to 5 peak-to-peak.

8.1.3.A.(6) Frequency Shift

The maximum Freguency Shift does not exceed
-2t0+2 Hz.

8.1.3B Data Transmission Parameters Type DB

8.1.3.B.(1) Signal to C-Notched Noise Ratio

The Signal to C-Notched Noise Ratio is equal to or greater
than 30 dB.

8.1.3.B.(2) Envelope Delay Distortion

The maximum Envelope Delay Distortion for the frequency
bands and route miles specified is:

604 to 2804 Hz

less than 50 route miles 800 microseconds
equal to or greater than 50 route miles 1000 microseconds

1004 to 2404 Hz

less than 50 route miles 320 microseconds
equal to or greater than 50 route miles 500 microseconds
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ACCESS SERVICE

8. ACCESS SERVICE INTERFACESAND TRANSMISSION SPECIFICATIONS (Cont'd)

8.1 Switched Access Service (Cont'd)

8.1.3 Data Transmission Parameters (Cont'd)

8.1.3.B Data Transmission Parameters Type DB (Cont'd)

8.1.3.B.(3) Impulse Noise Counts

The Impulse Noise Counts exceeding a 67 dBrnCO
threshold in 15 minutes is no more than 15 counts.

8.1.3.B.(4) Intermodulation Distortion

The Second Order (R2) and Third Order (R3)
Intermodulation Distortion products are equal to or greater
than:

Second Order (R2) 31dB
Third Order (R3) 34 dB

8.1.3.B (5) Phase Jitter

The Phase Jitter over the 4-300 Hz frequency band is less
than or equal to 7 peak-to-peak.

8.1.3.B (6) Frequency Shift

The maximum Frequency Shift does not exceed -2 to +2
Hz.
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ACCESS SERVICE

0. RATESAND CHARGES
9.1 Access Ordering
Charge

9.1.1  Access Order Charge

Per Order $130.00
9.1.2 Service Date Change Charge*

A Service Date Change Charge will

apply, on a per order per occurrence

basis, for each service date changed.

The applicable chargeis:

Service Date Change Charge, per order $35.00
9.1.3 Design Change Charge*

The Design Change Charge will apply on a

per order per occurrence basis, for each order

requiring design change. The applicable

chargeis:

Design Change Charge, per ASR $35.00
9.1.4 Expedited Order Charge $130.00
9.1.5 Cancellation Charge $35.00
9.1.6 Miscellaneous Service Order Charge

Per Occurrence $35.00

Per ¥ Hour

9.1.7 Additional Engineering

Basic Time $23.80

Overtime $35.71

Premium Time $47.61

*  Additional labor charges may apply for engineering installation, repair, testing and maintenance. The
respective hourly charges are based on the company's current labor rates.
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9. RATES AND CHARGES (Cont'd)
9.1 Access Ordering (Cont'd)
Per Y2 Hour
9.1.8 Additional Labor
Installation & Repair
Overtime $29.34
Premium $39.12
Standby
Basic $18.16
Overtime $27.24
Premium $36.32
Testing & Maintenance
I/R Technician
Basic $19.56
Overtime $29.34
Premium $39.12
CO Technician
Basic $21.19
Overtime $31.79
Premium $42.39
9.1.9 Additional Automatic Testing
Gain Slope Tests $39.00
C-Notched Noise Tests $39.00
1004 Hy Loss $39.00
C-Message Noise $39.00
9.1.10 Miscellaneous Services
Telecommunications Service Priority $54.63
Presubscription $5.00
Unauthorized PIC Change (Res/Bus) $15.00
Unauthorized PIC Change (Pay) $15.00
Blocking Service $11.20
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9. RATES AND CHARGES (Cont'd)

9.2 Switched Access Rates/Charges

921

Local Transport

9.2.1A

9.2.1B

92.1C

9.2.1D

9.2.1E

9.2.1F

921G

9.2.1H

Switched Transport - Originating
Per Access Minute

Switched Transport — Terminating
Per Access Minute

INTRASTATE ACCESS TARIFF
3rd Revised Page 9-3

Monthly  Nonrecurring

$0.0005074

$0.0005074

Direct Trunk Transport Facility — VoiceGrade

Per Airline Mile
Per Termination, per month

$2.65
$26.58

Direct Trunk Transport Facility — DS-1

Per Airline Mile
Per Termination, per month

$17.22
$84.89

Direct Trunk Transport Facility — DS-3

Per Airline Mile
Per Termination, per month

Entrance Facility per Termination
Voice Grade 2 - Wire

Voice Grade 4 - Wire

High Capacity DS1

High Capacity DS3

Entrance Facility Installation Charge
Voice Grade

High Capacity DS1 - Initid

High Capacity DS-1 Additional

High Capacity DS3

Multiplexing per Arrangement
DS3to DS1
DSl to Voice

$118.53
$472.81

$37.14
$59.43
$159.05
$1,845.01

$289.00
$281.00
$281.00
$307.00

$406.96
$157.12

I ssued: December 2, 2011

Effective: December 12, 2011

Guadaupe Valley Communications Systems, L.P.
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GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF

4th Revised Page 9-4
ACCESS SERVICE
9. RATES AND CHARGES (Cont'd)
9.2 Switched Access Rates/Charges (Cont'd)
9.2.2 Local Switching Per Access Minute
Premium $.0081732 R
Non-Premium
Originating FGA and FGB $.0081732
Terminating FGA $.0081732
Terminating FGB $.0081732
9.25 800 DataBase per Query
Basic $.007900
Premium $.008200
9.2.6 NXX Translation Charges
First NXX, Per ASR Per End Office $22.00
Each Additional NXX, Per ASR Per End Office $11.00
Issued: July 2, 2012 Effective: Jduly 3, 2012
Guadaupe Valley Communications Systems, L.P.
GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF

Original Page 9-5
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ACCESS SERVICE

9, RATES AND CHARGES (Cont'd)

9.2 Switched Access Rates/Charges (Cont'd)

9.2.8 Network Blocking
Per Call $0.036

Issued: July 1, 2005 Effective: July 5, 2005

Guadaupe Valley Communications Systems, L.P.
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GUADALUPE VALLEY COMMUNICATIONS, INC. INTRASTATE ACCESS TARIFF
4th Revised Page 9-6

ACCESS SERVICE

9. RATES AND CHARGES (Cont'd)

9.2 Switched Access Rates/Charges (Cont'd)

Minutes of Use
9.2.10 Carrier Common Line
Premium Rates
per Originating minute $.0025791
per Terminating minute $.0000000 R
Non premium Rates
Originating FGA, FGB, BSA-A and BSA-B

Per minute $.0025791
Terminating FGA and GSA-A

Per minute $.0000000 R
Terminating FGB, and BSA-B

Per minute $.0000000

9.3 Billing Name and Address

9.3.1 Usage Rates

Billing Name and Address (BNA) Customers will be assessed a per record rate for
each BNA record requested. Thisrateis billed to the Customer on a monthly basis.
The BNA per record rate applies regardless of whether the requested telephone
number is available in the Telephone Company's information database.

NRC
Per BNA Order $50.94
Per BNA Record $0.33
Per Magnetic Tape $91.44
Optional Programming per %2 hour $37.20
Issued: July 2, 2012 Effective: Jduly 3, 2012

Guadaupe Valley Communications Systems, L.P.
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